
Ex. A-1(a) 

TREASURY INSPECTOR GENERAL FOR TAX ADMINISTRATION 

Inappropriate Criteria Were Used ta 
Idmttily Tax-Exempt Applications for Review 

May 14, 2013 

Reference Numbef': 2013-10-053 

This report has cleared the Treasury Inspector General for Tax Administration disclosure review process 
and information determined to be restricted from public release has been redacted from this document. 

Redaction Legend: 
1 = Tax Return/Return Infonnation 

Phone Number I 202-622-6500 
E-mail Address / T§GTACommunications@tlata.treas.aov 
WebSite / hHp:/lwww.treasury.govf^gta 

DBCSl 



HIGHUGHTS 

INAPPROPRIATE CRITERIA WERE 
USED TO IDENTIFY TAX-EXEMPT 
APPLICATIONS FOR REVIEW 

Highlights 
Final Report issued on May 14, 2013 

Highlights of Reference Number: 2013-10-053 
to the Internal Revenue Service Acting 
Commissioner, Tax Exempt and Government 
Entities Division. 

IMPACT ON TAXPAYERS 

Early in Calendar Year 2010, the IRS began 
using inappropriate criteria to identify 
organizations applying for tax-exempt status to 
review for Indications of significant political 
campaign interventio.i. Although the IRS has 
taken some action, it will need to do more so 
that the public has reasonable assurance that 
applications are processed without 
unreasonable delay in a fair and impartial 
manner in the future. 

WHY TIGTA DID THE AUDIT 

TIGTA initiated this audit based on concerns 
expressed by membera of Congress. The 
overall objective of this audit was to detenmine 
whether allegations were founded that the IRS: 
1) targeted specific groups applying for 
tax-exempt status, 2) delayed processing of 
targeted groups' applications, and 3) requested 
unnecessary information from targeted groups. 

WHAT TIGTA FOUND 

The IRS used inappropriate criteria that 
identified for review Tea Party and other 
organizations applying for tax-exempt status 
based upon their names or policy positions 
instead of indications of potential political 
camjsaign intervention. Ineffective management: 
1) allowed inappropriate criteria to be developed 
and stay in place for more than 18 months, 
2) resulted in substantial delays in processing 
certain applications, and 3) allowed unnecessary 
information requests to be issued. 

Although the processing of some applications 
with poiential significant political campaign 

intervention was started soon after receipt, no 
work was completed on the majority of these 
applications for 13 months. This was due to 
delays in receiving assistance from the Exempt 
Organizations function Headquarters office. 
Forthe 296 total political campaign intervention 
applications TIGTA reviewed as of 
December 17,2012,108 had been approved, 
28 were withdrawn by the applicant, none had 
been denied, and 160 were open from 206 to 
1,138 calendar days (some for moro than 
three years and crossing two election cycles). 

More than 20 months after the initial case was 
identified, processing the cases began in 
eamest. Many organizations received requests 
for additional infonnation fromthe IRS that 
included unnecessary, burdensome questions 
(e.g., lists of past and future donors). The IRS 
later infonned some organizations that they did 
not need to provide previously requested 
infonnation. IRS officials, stated that any donor 
infonnation received in response to a request 
from.its-Detenninations Unit was later destroyed. 

WHAT TIGTA RECOMMENDED 

TIGTA recommended that the IRS finalize the 
interim actions taken, better document the 
reasons why applications potentially involving 
political campaign intervention are chosen for 
review, develop a process to track requests for 
assistance, finalize and publish guidance, 
develop and provide training to employees 
before each election cycle, expeditiously resolve 
remaining political campaign intervention cases 
(some of which have been in process for 
three years), and request that social welfore 
activity guidance be developed by the 
Department ofthe Treasury. 

In their response to the report, IRS officials 
agreed with seven of bur nine recommendations 
and proposed alternative corrective actions for 
two of our recommendations. .TIGTA does not 
agree that the altemative corrective actions will 
accomplish the intent ofthe recommendations 
and continues to believe that the IRS should 
better document the reasons why applications 
potentially involving poiiticai campaign 
intervention are chosen for review and finalize 
and publish guidance. 
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DEPARTMENT OF THE TREASURY 

Wi^HINGTON, D.C. 20220 

TREASURY INSPECTOR GENERAL 
FOR TAX ADMINISTRATION 

May 14,2013 

MEMORANDUM FOR ACTING COMMISSIONER, TAX EXEMPT AND GOVERNMENT 
ENTITIES DIVISION 

FROM: Michael E. McKenney 
Acting Deputy Inspector General for Audit . 

SUBJECT: Final Audit Report - Inappropriate Criteria Were Used to Identify 
Tax-Exempt Applications for Review (Audit # 201210022) 

This report presents the results of our review to determine whether allegations were founded that 
the Intemal Revenue Service (IRS): 1) targeted specific groups applying for tax-exempt status, 
2) delayed processing of targeted groups' applications for tax-exempt status, and 3) requested 
unnecessary information from targeted groups. This audit was initiated based on concems 
expressed by members of Congress and reported fn the media regarding the IRS ŝ treatment of 
organizations applying for tax-exempt status. This review is included in our Fiscal Year 2013 
Annual Audit Plan and addresses the major management challenge of Tax Compliance 
Initiatives. 

We would like to clarify a few issues based on the IRS response to our report. The response 
states that our report views approvals as evidence that the Exempt Organizations function should 
not have looked closely at those applications. We disagree with this statement. Our objection 
was to the criteria used to identify these applications for review. We believe all applications 
should be reviewed prior to approval to detennine whether tax-exempt status should be granted. 
The IRS's response also states that issues discussed in the report have been resolved. We 
disagree with this statement as well. Nine recommendations were made to correct concems we 
raised in the report, and corrective actions have not been fully implemented. Further, as our 
report notes, a substantial number of applications have been under review, some for more than 
three years and through two election cycles, and remain open. Until these cases are closed by the 
IRS and our recommendations are fully implemented, we do not consider the concems in this 
report to be resolved.. Management's complete response to the draft report is included as 
Appendix Vl l l . 
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identity Tax-Exempt Applications for Review 

Copies of this report are also being sent to the IRS cnanagers affected by the report 
recommendations. If you. have any questions, please contaict me .or Gregory D. Kutz, 
Assistant Inspector General for Audit (Management Services and Exempt Organizations). 
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inappropriate Criteria Were Used to 
Identify tax-Exempt Applications for Review 

Background 

Organizations, such as charities, seeking Federal tax exemption are required to file an application 
with the Intemal Revenue Service (IRS). Other organizations, such as social welfare 
organizations, may file an application but are not required to do so. The IRS's Exempt 
Organizations (EO) function. Rulings and Agreements offi'ce, which is headquartered in 
Washington, D.C, is responsible for processing applications for tax exemption* Within the 
Rulings and Agreements ofHce, the Dete.rminations Unit in Cincinnati, Ohio, is responsible for 
reviewing applications as they are received to determine whether the organization qualifies for 
tax-exempt status. 

In Fiscal Year 2012,'JO percent of all closed applications for tax-exempt status were approved 
during an initial review with little or no additional information from the organizations. If 
substantial additional information is needed, the application is placed in unassigned inventory 
until it can be assigned to a specialist in the Determinations Unit for further processing. The 
specialist develops a letter(s) requesting the additional infonnation and issues it .to the 
organization. Once the specialist receives all the necessary information to determine whether an 
organization should be afforded tax-exempt status, a final determination letter is issued to the 
organization either approving or denying the request for tax-exempt status. 

If the Determinations Unit needs technical assistance processing applications, it may call upon 
the Technical Unit in the Rulings and Agreements office in Washington, D.C.̂  The IRS's goal 
for processing all types of applications for tax-exempt status was 121 days in Fiscal Year 2012; 
however, some cases may take substantially longer. For example, the EO function states in its 
Fiscal Year 2013 Work Plan that applications requiring additional iiiformation are not assigned 
for review until an average of five months after they are received. 

Most organizations requesting tax-exempt status must submit either a Form 10̂ 3, Application 
for Recognition of Exemption Under Section 501(c)(3) of the Internal Revenue Code, or 
Form 1024, Application for Recognition'of Exemption Under Section 501(a), depending on the 
type of tax-exempt organization it desires to be. For example, a charitable organization would 
request exemption under Intemal Revenue Code (I.R.C.) Section (§) 50l(c)(3),̂  whereas a social 
welfare organization ivould request exemption under I.R.C. § S01(c)(4).̂  

' A 12-consecutive-month period ending on the last day of |uiy month. The Federal Government's fiscal year begins 
on October 1 and ends on September 30. 
^ For a high-level organizational chart of offices referenced in this report, see Appendix V. 
M.R.C.§ 501(c)(3) (2012). " . . 
*I.R.C.§ 501(c)(4) (2012). 

Page 1 
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The i.R.C. section and subsection an organization is granted tax exemption under affects the 
activities it may undertake. For example, I.R.C. § 501(c)(3) charitable organizations are 
prohibited from directly or indirectiy participating in or intervening in any political campaign on 
behalf of or in opposition to any candidate for public office .(hereafter referred to as political 
campaign intervention).̂  However, I.R.C. § 501(c)(4) social welfare organizations, 
I.R.C. § 50l(c)(5)̂  agricultural and labor orĝ izations, and I.R.C. § 501(c)(6)̂  business leagues 
may engage in limited political campaign intervention. Figure 1 highlights certain characteristics 
of common types of tax-exempt organizations. 

Figure 1: Characteristics of Certain 
Common Types of Tax-Exempt.Organizations 

•Mayvirejpejye-iit̂ ^ 
iMrtrijjuti^ll^^ Yes No 

No Limited (must not constitute 
primary activity of organization) 

Must.ipublicly>disclose?the.<identitvr::pf̂ ^̂ ^̂  No No 

Mayjgngage^pl?^ 

i i i S i i S i « l « i l i i 
Limited (must not 

be substantial) 

Yes (unlimited amount 
if in furtherance of 

tax-exempt purposes) 

Mayv-engage>mrgeneral̂ advoca(̂ i-:not̂  Yes (permitted as an 
educational activity) 

Yes (unlimited amount 
if in furtherance of 

tax-exempt purposes) 

M.uStiai)ply;witlfitiiê IRS:̂ ^̂ ^̂ ^̂ ^̂ ^̂ ^ Yes No 
Source: Draft Advocacy Guide Sheet and Internal Revenue Manual. 

^ Political campaign int'srvention is the term used in Treasuiy Regulatipns §§ 1.501 (c)(3)-1,1.501(c)(4)-l, 
1.501(c)(5)-l,and 1.50t(c)(6)-l. 
M.R.C.§ 501(c)(5) (2012). 
'l.R.C.§ 501(c)(6) (2012). 
" An organization engages in lobbying, or legislative activities, when it attempts to influence specific legislation by 
directiy contacting members of a legislative body (Federal, State, or local) or encouraging the public to contact those 
members regaiding that legislation. An organization also engages in lobbying when it encourages-the public to take 
a position on a referendum. Lobbying is distinguished ftom political campaign intervention because lobbying does 
not involve attempts to influence the election of candidates for public office. 
^ An organization engages in general advocacy when it attempts to 1) influence public opinion on issues germane to 
the organization's tax-exempt purposes, 2) influence nonlegislative goveming bodies {e.g., the executive branch or 
regulatory agencies), or 3) encourage voter participation through "get out the vote" drives, voter guides, and 
candidate debates in a nonpartisan, neutral manner. General advocacy basically includes all types of advocacy other 
than political campaign intervention and lobbying. 

Page 2 
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During the 2012 election cycle, the activities of tax-exempt organizations received media 
coverage conceming the amount of money spent on influencing elections. According to the 
Center for Responsive Politics, tax-exempt groups, such as I.R.C. § 501(c)(4), I.R.C. § 501(c)(5), 
and I.R.C. § 501(c)(6) organizations, spent ĵ l33 million in Calendar Year 2010 on Federal 
candidate-oriented expenditures. In Calendar Year 2012, this figure increased to $315 million.'" 
In addition, as shown in Figure 2, the number of applications for tax-exempt status has increased 
over the past four fiscal years." 

Figure 2: Njimber of AppUcations for 
/.RC. §§ 501(c)(3)-m Tax-Exempt 

Status Received by the IRS 

^ ^ ^ ^ ^ ^ ^ ^ l i H I S I 
2009 65,179 -1,751 543 ' 1,828 
2010 59,486 1.735 290 1,637 
2011 58,712 2,265 409 1,836 
2012 66,543 3,357 1,081 2,338- . 

Source: These data were provided by the EO Junction as 
backgrojind ami were not validafpd for accuracy or reliability. 

During the. 2012 election cycle, some members of Congress raised concems to the IRS about 
selective enforcement and the duty to treat similarly situated organizations consistently. In 
addition, several organizations applying for 
I.R.C. § 501(c)(4) tax-exempt status made allegations that 
the IRS 1) targeted specific groups applying for tax-exempt 
status, 2) delayed the processing of targeted groups' 
applications for tax-exempt status, and 3) requested 
unnecessary information from targeted organizations. 
Lastly, several members of Congress requested that the IRS 
investigate whether existing social welfare organizations 
are improperly engaged in a substantial, or even 
predominant, amount of campaign activity. 

This audit focused on 
allegations that the IRS targeted 
' specific groups applying for 
tax-exempt status, delayed the 
processing of targeted groups' 

applications, and requested 
unnecessary informaition from 

targeted organizations. 

We initiated this audit based on concems expressed by Congress and reported in the media 
regarding the IRS's treatment of organizations applying for tax-exempt status. We focused our 

'° The Center for Responsive Politics obtained its information fiom the Federal Election Commission. We only 
included expenditures reported to the Federal Election Coinmission specifically for advocating the election or defeat 
of clearly identified Federal candidates. 
'' Some of this increase may be'due to the reapplication.of those, organizations whose tax-exempt status was revoked 
as a resuh of not filing information returns for three consecutive years. 
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efforts on reviewing'tiie processing of applications for tax-exempt status and determining 
whether allegations made against the IRS were founded.'̂  Tax-exempt application case files 
were selected for review in June 2012 and were reviewed as provided by the EO function 
between July and November 2012. We did not review whethqr specific applications for 
tax-exempt status should be approved or denied., 

This review was performed at the EO function Headquarters office in Washington, D.C, and the 
Determinations Unit in Cincinnati, Ohio, during the period June 2012 through Febmary 2013. 
We conducted this performance audit in accordance with generally accepted govemment 
auditing standards. Those-standards require that we plan and perform the audit to obtain 
sufficient, appropriate evidence to provide a reasonable basis for our findings and conclusions 
based on our audit objective. We believe that the.evidence obtained provides a reasonable basis 
for our findings and conclusions based on our audit objective. Detailed information on our audit 
objective, scope, and methodology is presented in Appendix I. Major contributors to the report 
are listed in Appendix II. 

A future audit is being considered to assess how the EO function monitors I.R.C. §§ 501(c)(4)-(6) organizations 
to ensure that political caAipaign intervention does not constitute their primaiy activity. 

Page 4 
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Results of Review 

The Determinations Unit Used inappropriate Criteria to identify 
Potentiai Poiiticai Cases 

The Determinations Unit developed and used inappropriate criteria to identify applications from 
organizations with the words Tea Party in their names. These applications (hereafter referred to 
as potential political cases)'̂  were forwarded to a team of specialists'̂  for review. Subsequently, 
the Determinations Unit expanded the criteria to inappropriately include organizations with other 
specific names (Patriots and 9/12) or policy positions. While the criteria used by the 
Determinations Unit specified particular organization names, the team of specialists was also 
processing applications from jgroups with names other than those identified in the criteria. The 
inappropriate and changing criteria may have led to inconsistent treatment of organizations 
applying for tax-exempt status. For example, we identified some organizations''applications 
with evidence of significant political campaign̂ interventioh that were not forwarded to the team 
of specialists for processing but should have been. We also identified applications that were 
forwarded to the team of specialists but did not have indications of significant political campaign 
intervention. All applications that were forwarded to the team of specialists experienced 
substantial delays in processing. Although jthe IRS has taken some action, it will need to do 
more so that the public has reasonable assurance that applications are processed without 
unreasonable delay in a fair and impartial manner in the future. 

Criteria forselectina applications inapproDriatelv identified organizations based 
on their names and ooiicv positions 

The Determinations Unit developed and began using criteria to identify potential political cases 
for review that inappropriately identified specific groups applying for tax-exempt status based on 
their names or poi icy positions instead of developing criteria based on tax-exempt laws and 
Treasury Regulations. * . 

*!***. According to media reports, some organizations were classified as I.R.C. § 501(c)(4) 
social welfare organizatioris but operated like political organizations. ********! ********** 

Until July 2011, the Rulings and Agreements office relferred to these cases as Tea Party cases. Afterwards, the 
EO function referred to these cases as advocacy cases. 
''* Initially, the team consisted of one specialist, but it was expanded to several specialists in December 2011. The 
EO fimction referred to this team as the advocacy team. 
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*********************************^ ******************************* Soon 
thereafter, according to the IRS, a Determinations Unit specialist was asked to search for 
applications with Tea Party, Patriots, or 9/12 in the organization's name as well as other 
"political-sounding" names. EO function officiafs stated that, in May 2010, the Determinations 
Unit began developing a spreadsheet that would become known as the "Be On the Look Out" 
listing (hereafter refened to as the BOLO listing),'̂  which included the emerging issue of Tea 
Party applications. In June 2010, the Determinations Unit began training its specialists on issues 
to be aware of, including Tea Party cases. By July 2010, Determinations Unit management 
stated that it had requested its specialists to be on the lookout for Tea Party applications. 

In August 2010, the Determinations Unit distributed the first formal BOLO listing. The criteria 
in the BOLO listing were Tea Party organi:{;ations applying for I.R.C § 501(c)(3) or 
I.R.C. § 501(c)(4) status. Based on our review of other BOLO listing criteria, the use of 
organization names on the BOLO listing is not unique to potential political cases.'̂  EO function 
officials stated that Determinations Unit specialists interpreted the general criteria in the 
BOLO listing and developed expanded criteria for identifying potential political cases.'̂  
Figure 3 shows that, by June 2011, the expanded criteria included additional names (Patriots and 
9/12 Project) as well as policy positions espoused by organizations in their applications. 

Figure 3: Criteria for Potentiai Poiiticai Cases (June 2011) 

Source: EO Junction briejing dated June 2011. 

The mission of the IRS is to provide America's taxpayers top quality servicie by helping them 
understand and rneet their tax responsibilities and by applying the tax law with integrity and 
faimess to all. According to IRS Policy Statement 1-1, IRS employees accomplish this mission 
by being impartial and handling tax matters in a manner that will promote public confidence.' 
However, the criteria developed by the Determinations Unit gives the appearance that the IRS is 
not impartial in conducting its mission. The criteria focused nanowly on the names and policy 

. '̂  The BOLO listing includes a consolidated list'of emerging issues the EO function identifies for dissemination to 
Determinations Unit specialists. 

We did not review the.use of other named organizations on the BOLO listing to determine if their use was 
appropriate. 
' During interviews with*Determinations Unit specialists and managers, we could not specifically determine who 
had been involved in creating the criteria. EO function officials later clarified that the expanded criteria were a 
compilation of various Determinations Unit specialistŝ  responses on how they were identifying Tea Party cases. 
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positions of organizations instead of tax-exempt laws and Treasury Regulations. Criteria for 
selecting applications for the team of specialists should focus on the activities of the 
organizations and whether they fulfill the requirements of the law. Using the names or policy 
positions of organizations is not an appropriate basis for identifying applications for review by 
the team of specialists. 

We asked the Acting Commissioner, Tax Exempt and Govemment Entities Division; the 
Director, EO; and Determinations Unit personnel if the criteria were influenced by any 
individual or organization outside the IRS. All ofthese officials stated that the criteria were not 
influenced by any individual or organization outside the IRS. Instead, the Determinations Unit 
developed and implemented inappropriate criteria in part due to insufficient oversight provided 
by management. Specifically, only first-line management appro.ved references to the Tea Party 
in the BOLO listing criteria before it was implemented. As a fesult, inappropriate criteria 
remained in place for more than 18 months. Determinations Unit employees also did not 
consider the public perception of using politically sensitive criteria when identifying these cases. 
Lastly, the criteria developed showed a lack of knowledge in the Determindtionsw Unit of what 
activities are allowed by I.R.C § 501(c)(3) and I.R.C. § 50.1(c)(4) organizations. 

Determinations Unit employees stated that they considered the Tea Party criterion as a shorthand 
term for all potential political cases. Whether the inappropriate criterion was shorthand for all 
potential political cases or not, developing and using criteria that focuses on organization names 
ahd policy positions instead of the activities permitted under the Treasury Regulations does not 
promote public confidence that tax-exempt laws are being adhered to impartially. In addition, 
the applications for those organizations that were identified for processing by the team of 
specialists experienced significant delays and requests for unnecessary information that is 
detailed later in this report: 

After being briefed on the expanded criteria ih June 2011, the Director, EO, immediately 
directed that the criteria be changed. In July 2011, the criteria were changed to focus on the 
potential "political, lobbying, or [general] advocacy" activities of the organization. These 
criteria were an improvement over using organization names and policy positions. However, the 
team of specialists subsequently changed the criteria in January 2012 without executive approval 
because they believed the July 2011 criteria were too broad. The January 2012 criteria again, 
focused on the policy positions of organizations instead of tax'-exempt laws and Treasury 
Regulations. After three months, the Director, Rulings and Agreements, leamed the criteria had 
been changed by the team of specialists and subsequently revised the criteria again in May 2012. 
(See Appendix VI for a complete timeline of criteria used to identify potential pQlitical cases). 
The May 2012 criteria more clearly focus on activities permitted under the Treasury Regulations. 
As a result of changes made to the criteria without management knowledge, the Director, 
Rulings and Agreements, issued a memorandum requiring all original entries and changes to 
criteria included on the BOLO listing be appi-oved at the executive level prior to implementation. 
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The team of specialists processed applications bv ordanizaiions with names 
other than Tea Partv. Patriots, and 9/12 , 

To detennine if organizations other than those specifically identified in the inappropriate criteria 
were processed by the team of specialists, we reviewed the names on all appUcations identified 
as potential political cases.'̂  Figure 4 shows that approximately one-third of the applications 
identified for processing by the team of specialists included Tea Party, Patriots, or 9/12 in their 
names, while the remainder did not. According to the Director, Rulings and Agreements, the 
fact that the team' of specialists worked applications that did not involve the Tea Party, Patriots, 
or 9/12 groups demonstrated that the IRS was not politically biased in its identification of 
applications for processing by the team of specialists. 

Figure 4: Brealtdown of Potential Poiitical C^ses by Organization Name 

Tea Party 

S9/12 

& Patriots 

B Other' 

Source: EO Junction Potential Politiced Case Tracking Sheet as qJ May 31, 2012. 

While the team of specialists reviewed applications from a variety of organizations, we 
determined during our reviews of statistical samples of I.R.C. § 501(c)(4) tax-exempt 
applications that all cases with Tea Party, Patriots, or 9/12 in their names were forwarded to the 
team of specialists.'̂  " • 

We could not determine which potential political cases may have been identified based on an organization's 
policy positions. - ^ 
'̂  We determined this through two statistical samples of 338 (7.5 percent) from a universe of 4,510 I.R.C. § 501(c)(4) 
tax-exempt applications filed during May 2010 through May 2012 that were pot forwarded to the team of specialists. 
See Appendix 1 for details on our sampling methodology. 
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Some appUcations with indications of significant poiiticai campaign intervention 
were not identified for review bv the team of specialists 

In May 2012, the Director, Rulings and Agreements, approved the current criteria for identifying 
potential political cases. The criteria are "501(c)(3), 501(c)(4), 501(c)(5), and 501(c)(6) 
organizations with indicators of significant amounts of political campaign intervention...." To 
determine if all cases with indications of significant political campaign intervention were sent to 
the team of specialists, we reviewed two statistical samples of I.R.C.' § 501(c)(4) applications. 

Applications That the IRS Determined Required Minimal or No Additional 
Information for Processing - We reviewed a statistical'sample of 941.R.C. § 501(c)(4) 
cases closed from May 2010 °̂ through M^y 2012 from a universe of 2,051 applications 
that the IRS determined required minimal or no additional infonnation from the 
organizations (also referred to by the EO'function as merit closures). We determined that 
two (2 percent) of 94 approved applications had indications of significanl political 
campaign intervention and should havê been forwarded to the team of specialists.̂ ' 
Based on our statistical sample, we project an estimated 44 merit closure applications 
were not appropriately identified as potential political cases during this time period.̂ ^ 

Applications Identified by the IRS That Required Additional Information for 
Processing - We reviewed a statistital sample of 2441.R.C. § 501(c)(4) cases closed 
from May 2010 through May 2012 or open as of May 31,2012, from a universe of 
2,459 applications that the IRS determined required additional information from the 
organizations applying for tax-exempt status (also refened to by the EO'function as full 
development applications) but wpre not forwarded to the team of specialists. For the 
applications that were available for our review, we found that 14 (6 percent)̂ ^ of 
237 applications^ included indications of significant political campaign intervention and 
should have been processed by the team of specialists.̂ ^ We project an estimated 141 full 
development applications were not appropriately identified as potential political cases 
during this time period.^ 

^ May 2010 was chosen because it is the first date that we were informed that the Determ'inatioife Unit was using 
criteria which identified specific organizations by name. 
'̂ Neither of the twp cases involved a Tea Party, Patriots; or 9/12 organization. 

^ See Appendix IV. 
^ None of the 14 cases involved a Tea Party, Patriots, or 9/12 organization. 
^ We could not analyze seven sampled application case files because of incomplete documentation in the case files 
(six applications) or the case file could not be located (one application). See Appendix IV. 
^ We determined that eight applications were appropriately forwarded to the team of specialists. Five of the 
eight application case files involved Tea Party, Patriots, or 9/12 organizations. 
^ See Appendix IV. . * 
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To determine if cases without indications of significant political campaign intervention were 
sent to the team of specialists, we reviewed sill of the applications identified as potential 
political cases as of May 31,2012. 

• Applications That the IRS Determined Should Be Processed by the Team of 
Specialists - We reviewed all 298 applications that had been identified as potential 
political cases as of May 31,2012. In the majority of cases, we agreed that the 
applications submitted included indications of significant political campaign intervention. 
However, we did not identify any indications of significant political campaign 
intervention for 91 (31 percent) of the 296 applicationŝ ^ that had complete 
documentation.̂ " ' • 

We discussed our results with EO function officials, who disagreed with our findings. 
Although EO function officials provided explanations about why the applications should 
have beeh identified as potential political cases, the case files did not include the specific 
reason(s) the applications were selected. EO function officials also stated that 
applications raay not literally include .statements indicating significant political campaign 
intervention.̂ ^ According to EO function officials, qrganizations maiy not understand 
what constitutes political campaign intervention or may provide vague descriptions of 
certain activities that the EO function knows from past experience potentially involve 
political campaign intervention. In these cases, the EO function believes it is important 
to review the applications to ensure that political campaign intervention is not the 
organizations' primary activity. To provide further assurance that Determinations Unit 
employees are handling tax matters in ah impartial manner, it would be hlelpful to 
document specifically why applications are chosen for further review. 

Recommendations 

The Director, EO, should: 

Recommendation 1: Ensure that the memorandum requiring the Director, Rulings and 
Agreements, to approve all original entries and chahges to criteria included on the BOLO listing 
prior to implementation be formalized in the appropriate Intemal Revenue Manual. 

Management's Response: The IRS agreed with this recommendation and will 
ensure that the procedures set forth in the memorandum requiring the Director, 

We could not complete our review of two cases due to inadequate documentation in the case files. See 
Appendix IV. 
^ Seventeen (19 peroent) of the 91 applications involved Tea Party, PatriotSjOr 9/12 organizations. 
^ It should also be noted that, in some cases, specialists obtained additional information after the application was 
received that indicated the organizations were involved, in political campaign intervention which was not available in 
the initial application documentation we reviewed. 
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Rulings and Agreements, to approve in advance all original entries and changes to the 
BOLO listing are made part of the Intemal Revenue Manual. 

Recommendation 2: Develop procedures to better document the reason(s) applications are 
chosen for review by the team of specialists {e.g., evidence of specific political campaign 
intervention in the application file or specific reasons the EO function may have for choosing to 
review the application further based on past experience). * 

Management's Response: The IRS proposed an altemative corrective action to 
our recommendation. The IRS stated it will review its screening procedures to 
determine whether, and to what extent, additional documentation can be implemented 
without having an adverse impact on the timeliness of case processing. 

• 
Office of Audit Comment: We do not believe this altemative corrective action ftilly 
addresses the recommendation. Developing procedures to better document the reasons 
applications are chosen for further review would help ensure that applications are being 
handled in an impartial manner, In addition, as detailed in the next section of this report, 
the average time these applications have been open is 574 days as ofDecember 17,20L12. 
We do not believe documenting a b?ief explanation about why applications are chosen for 
review would have an adverse impact on the timeliness of case processing. 

Recommendation 3: Develop training or workshops to be held before each election cycle 
including, but not limited to, the proper ways to identify applications that require review of 
political campaign intervention activities. 

Management's Response: The IRS agreed with this recommendation and will 
develop training on the topics described in Recommendations 3, 5,6, and 9. Because 
election cycles are continuous, the IRS will develop a schedule which ensures that 
staff have the training as needed to handle potential political intervention matters. 

Potential Poiiticai Cases Experienced Significant Processing Deiays 

Organizations that applied for tax-exempt staitus and had their applications forwarded to the team 
of specialists experienced substantial delays. As ofDecember 17,2012, many organizations had 
not received an approval or denial letter for more than two years after they submitted their 
applications. Some cases have been open durigg two election cycles (2010 .and 2012). The 
IRS Strategic Plan 2009-2013 has several goals and objectives that involve timely interacting 
with taxpayers, including enforcement of the tax law in a timely manner while minimizing 
taxpayer burden. The EO function does not have specific timeliness goals for processing 
applications, such as potential political cases, that require significant follow-up with the 
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organizations.̂ " The time it takes to process an application depends upon the'fac\s and 
circumstances of the case. 

Potential political cases took significantly longer than average to process due to ineffective 
management oversight. Once cases were initially identified for processing by the team of 
specialists, the Determinations Unit Program Manager requested assistance via e-mail from the 
Technical Unit to ensure consistency in processing the cases. However, EO function 
management did not ensure that there was a formal process in place for initiating, tracking, or 
monitoring requests for assistance. In addition, there were several changes in Rulings and 
Agreements management responsible for overseeing the fulfillment of requests for assistance 
from the Determinations Unit during this time period. This contributed to the lengthy delays in 
processing potential political cases. As a result, the Determinations Unit waited more than 
20 monthis (Febmary 2010 to November 2011) to receive draft written guidance from the 
Technical Unit for processing potential political cases. 

As a result, the IRS delayed the issuance of letters to organisations approving their tax-exempt 
status. For I.R.C. § 501(c)(3) organizations, this means that potential donors and grantors could 
be reluctant to provide donations or grants.̂ ' In addition, somp organizations withdrew their 
applications and others may not have begun conducting planned charitable or social welfare 
work. The delays may have also prevented some organizations from receiving certain benefits of 
the tax-exempt status. For example, if organizations are approved for tax-exempt status, they 
may receive exemption from certain State taxes and reduced postal rates. For oiganizations that 
may eventually be denied tax-exempt status but have beenx)perating while their applications are 
pending, the organizations will be required to retroactively file income tax fetums and may be 
liable to pay income taxes for, in some cases, more than two years. 

To analyze the delays, we: 1) reviewed the events that led to delays in processing potential . 
political cases, 2) compared the amount of time cases assigned to the team of specialists were 
open to applications that were not assigned to the team of specialists, and 3) determined if 
organizations were eligible to sue the IRS due to delays in processing certain applications. 

Potential poiiticai cases experienced long processing delays 

The team.of specialists stopped working on potential political cases from October 2010 through 
November 2011, resulting in a 13-month delay, while they waited for assistance from the 
Technical Unit. Figu.re 5 illustrates significant events and delays conceming piotential political 
cases. For a comprehensive timeline of events related to potential political cases, see 
Appendix VII. 

^ The EO function, however, had an overall goal to process merit and full development tax-exempt applications in 
121 days for Fiscal Year 2012. • . 
" Of298 cases reviewed, 89 were I.R.C. § 501(c)(3) organizations. 
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Figure 5: Timeline of Events and Delays Involving the Process/ng 
of Potentiai Political Cases ******* Through May 2012) 

April 2010 The team of specialists is formed with one specialist who is assigned potential 
political cases and begins working on them with the assistance of a Technical Unit 
employee. " " , 

October 2010 The team of specialists stops processing potential political cases while waiting for 
assistance from the Technical Unit. 

July 2011 The EO function decides to develop written guidance for the Determinations Unit 
to process the potential political cases. 

November 2011 Draft written guidance is provided to the Determinations Unit. 

December 2011 Additional specialists are added to the team of specialists. 

Januaiy 2012 Specialists begin issuing additional information request letters to organizations 
applying for tax-exempt status, requesting that the infonnation be pTovided in 
two to three weeks. These time periods are standard response times given for any 
information request dnd are included in the Intemal Revenue Manual. 

February 2012 Concems are raised in the media regarding requests for significant amounts of 
information from organizations applying for tax-exempt status. The Director, EO, 
stops specialists fiom issuing any more letters requesting information. Instead,. 
letters allowing extensions of 60 days to respond to previous additional information 
letters were developed and issued in March and April 2012. These letters also noted 
that applicants should contact the IRS if they neejied longer than 60 days to respond. 

May 2012 A workshop is given to Determinations Unit specialists assigned to potential 
political cases. Afterwards, a review of all the open cases is completed to 
recommend whether additional processing is necessaiy or whether the cases can 
be closed (as of December 17; 2012,160 applications were still being processed). 

Source: Interview^ ofEO Junction einployees and our review oJ EO Junction e-mails. 

Ineffective oversight by management led to significant delays in processing potential political 
cases. ***************************************]***************************** 

In April 2010, the Detenninations Unit 
Program Manager requested via e-mail a cqntact in the Technical Unit to provide assistance with 
processing the applications. A Technical Unit specialist was assigned this task and began 
working with the team of specialists. The team of specialists sitopped processing cases in 
October 2010 without closing any of the 40 cases that were begun. However, the Determinations 
Unit Program Manager thought the cases were being processed. Later, we were informed by the 
Director, Rulings and Agreements, that there was a miscommunication about processing the 
cases. The Determinations Unit waited for assistance from the Technical Unit instead of 
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continuing to process the cases. The Determinations Unit Program Manager requested status 
updates on the request for assistance several times via e-mail. Draft written guidance was not 
received from the Technical Unit until November 2011,13 months after the Determinations Unit 
stopped processing the cases. As of the end .of our audit work in February 2013, the guidance 
had not been finalized because the EO function decided to provide training instead.̂ ^ 

Many organizations waited much longer than 13 months fdr a decision, while others have yet to 
receive a decision froni the IRS. For example, as ofDecember 17, 2012, the IRS had been 
processing several potential political cases for more than 1,000 calendar days. Some of these 
organizations received requests for additional information in Calendar Year 2010 and then did 
not hear from the IRS again for more than a year while the Determinations Unit waited for 
assistance from the Technical Unit. For the 296 potential political cases we reviewed," as of 
December 17,2012, l08 applications had been approved, 28 were withdrawn by the applicant, 
none had been denied, and 160 cases were open from 206 to . 1,138 calendar days (some crossing 
two election cycles). 

• 
In March 2012, the Deputy Commissioner, Services and Enforcement, asked the Senior 
Technical Advisor to the Acting Commissioner, Tax Exempt and Govemment Entities Division, 
to look into concems raised by the media about delays in processing applications for tax-exempt 
status from Tea Party groups and the nature of the questions being asked related Ito the 
applications. In Apri! 2012, the Senior Technical Advisor to the Acting Commissioner, Tax 
Exempt and Govemment 'Entities Division, along with a team of EO function Headquarters 
office employees, reviewed many of the potential political cases and determined that there 
appeared to be some confusion by Determinations Unit specialists and applicants on what 
activities are allowed by I.R.C. § 501(c)(4) organizations. We believe this could be due to the 
lack of specific guidance on how to determine the "primary activity" of an I.R.C § 501(c)(4) 
organization. Treasury Regulations state that I.R.C § 501(c)(4) organizations should have social 
welfare as their "primary activity"; however, the regulations do not define how .to measure 
whether social welfare is an organization's "primary activity." 
As a result of this confusion, the EO function Headquarters eniployees provided a two-day 
workshop to the team of specialists in May 2012 to train them on what activities are allowable by 
I.R.C. § 501(c)(4) organizations, including lobbying and poiiti'cal campaign intervention. After 
this workshop, potential political cases were independently reviewed by two people to determine 
what, if any, additional work needed to be completed prior to making a decision to approve or 
deny the applications for tax-exempt status. This review continued on any newly identified 
potential political cases. Prior to the hands-on training and independent reviews, the team of 
specialists had only approved six (2 percent) of 298 applications. After the hands-on training 

In response to the National Taxpayer Advocate's 2007 Annual Report to Congress, the IRS cdhimented that 
putting guide sheets foi processing applications for tax-exempt status on its Intemet site would result in fewer 
delays. « 
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and independent reviews began, the Determinations Unit approved an additional 102 appilications 
by December 2012.̂ ^ In addition, it was decided that appliciEitk)ns could be approved, but a 
referral for follow-up could be sent to another unit," which could review the activities of an 
organization at a later date to determine if they were consistent with the organization's 
tax-exempt status. 

Potential political cases were open much longer than simiiar cases that were not 
identified for processing bv the team of specialists 

For Fiscal Year 2012, the average time it took the Determinations Unit to complete processing 
applications requiring additional information from organizations applying for tax-exempt status 
(also referred to by the EO function as full development cases) was 238 calendar days according 
to IRS data. In cpmparison, the average time a potential political case was open as of 
December 17,2012, was 574 calendar days (with 158 potential political cases being open longer 
than the average calendar days it took to close other full development cases).̂ ^ Figure 6 shows 
that more than 80 percent of the potentiŝ  political cases have been ppen more than one year. 

Figure 6: Number of Caiendar Days Potehtial Poiiticai Cases 
Were Open (as ofDecember 17, 2012) 

^^^^^^ 

iteiniii^^lfi ndarJJay^ 

^^^^^^ 

^ ^ ^ ^ ^ 
^ ^ ^ ^ 

160 0 

.(0%) 

0 
(0%) 

3 
, (2%) • 

28 
(18%) 

129* 
(81%) 

Source: Our analysis of EO Junction documentation. 

^ Of the 102 applications, 29 (28 percent) involved Tea Party, Patriots, or'9/12 organizations. 
The Review of Operations Unit completes compliance reviews on tax-exempt organizations to determine whether 

they are operating in accordance with their tax-exempt purposes and are current with their filing requirements. Unit 
personnel review inform îon available on IRS systems, filed retums, applications for tax exemption, and the 
Intemet to assess the organizations' operations and make recommendations for further actions. 

See Appendix IV. 
Percentages may not equal 100 percent due to rounding. 
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Some charitable organizations were eligible to sue the IRS for declaratory 
iudgment due to the delays in processing aiopiications 

The Determinations Unit did not always timely approve or deny the applications for 
I.R.C. § 501(c)(3) tax-exempt status for potential political cases. However, the tax law provides 
organizations with the ability to sue the IRS to force a decision on their applications if the IRS 
does not approve or deny their applications within 270 calendar days." 

As of May 31, 2012," 32 (36 percent) of 89 I.R.C. § 501(c)(3) potential political cases were open 
more than 270 calendar days, and the organizations had responded timely to all requests for 
additional information, as required. As of the end of our fieldwork, none of these organizations 
had sued the IRS, even though they had the legal right. In another 38 open cases, organizations 
were timely in their responses to additional information requests, but the 270-calendar-day 
threshold had not been reached as of May 31,2012. These 38 organizations may have the right 
to sue the IRS in the future if determinations are. not made within the 270-calendar-day period. 

Recommendations. , ' 

The Director, EO, should: 

Recommendation 4: Develop a process for the Determinations Unit to formally reiquest ' 
assistance from the Technical Unit and the Guidance Unit.^ The process should include actions 
to initiate, track, and monitor requests for assistance to ensure that requests are responded to 
timely. 

Management's Response: The IRS agreed with this recommendation and will 
develop a formal process for the Determination Unit to request assistance and to 
monitor such requests. 

Recommendation 5: Develop guidance for specialists on how to process requests for 
tax-exempt status involving potentially significant political campaign intervention. This 
guidance should also be posted to the Intemet to provide transparency to organizations on the 
application process. 

Management's Response: The IRS proposed altemative conective.action to our 
recommendation. The IRS will develop training on the topics described in 
Recommendations 3, 5,6, and 9. Because election cycles are continuous, the IRS 

Revenue Procedure 2012-09 provides further guidance on the implenientation of this right. 
Tax-exempt application case files were selected for review in June 2012 based on a May 31,2012, listing of 

applications being processed by the team of specialists. 
The Guidance Unit provides formal and informal guidance that explains how certain laws, such as regulations, 

revenue mlings, revenue procedures, notices, and announcements, may apply to exempt organizations. 
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noted that it will develop a schedule which ensures that staff have the training as 
needed to handle potential political intervention matters. 

Office of Audit Comment: We do not believe that this altemative conective action 
fully addresses our recommendation. We believe that specific guidance should be 
developed and made available to specistiists processing potential poHtical cases. Making 
this guidance available on the Intemet for organizations could also address a concem 
raised in the IRS's response that many applications appear to contain incomplete and 
inconsistent information. 

Recommendation 6: Develop training or workshops to be held before each election cycle 
including, but not limited to: a) what constitutes pdiitical campaign intervention versus general 
advocacy (including case examples) and b) the ability to refer for follow-up those organizations 
that may conduct activities in a future year which may cause them to lose their tax-exempt status. 

Management's Response: The IRS agreed with this recommendation and will 
develop training on the topics described in Recommendations 3, 5,6, and 9. Because 
election cycles are continuous, the IRS reported that it will develop a schedule which 
ensures that staff have the training as needed to handle potential political intervention 
matters. 

Recommendation 7: Provide oversight to ensure that potential political cases, some of which 
have been in process for three years, are approved or denied expeditiously. 

Management's Response: The IRS agreed with this recommendation and stated 
that, while this is an ongoing project, it is closely overseeing the remaining open cases 
to ensure that it reaches determinations as expeditiously as possible. 

The Acting Commissioner, Tax Exempt and Govemment Entities Division, should: 

Recommendation 8: Recommend to IRS Chief Counsel and the Department of the Treasury 
that guidance on how to measure the "primary activity" of I.R.C. § 501 (c)(4) social welfare * 
organizations be included for consideration'in the Department ofthe Treasury Priority Guidance 
Plan.-" 

Management's Response: The IRS agreed with this recommendation and will 
share this recommendation with the IRS Chief Counsel and the Department of 
Treasury's Office of Tax Policy. * 

'̂ The Department of the Treasury issues a Priority Guidance Plan each ye^to identify and prioritize the tax issues 
that should be addressed through regulations, revenue rulings, revenue procedures, notices, and other published 
administrative guidance. . ' 
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Tiie Determinations Unit Requested Unnecessary InformMon for 
ii/iany Potentiai Poiiticai Cases 

The Determinations Unit sent requests for information that we later (in whole or in part) 
determined to be unnecessary for 98 (58 percent) of 170 organizations that received additional 
information request letters.̂ ^ According to the Intemal Revenue Manual, these requests should 
be thorough, complete, and relevant. However, the Determinations Unit requested irrelevant 
(unnecessary) information because of a lack of managerial review, at all levels, of questions 
before they were sent to organizations seeking tax-exempt status. We also believe that 
Determinations Unit specialists lacked knowledge of what activities are allowed by 
I.R.C. § 501(c)(3) and I.R.C. § 501(c)(4) tax-exempt organizations. This created burden on the 
organizations that were required to gather and forward information that was not needed by the 
Determinations Unit and led to delays in processing the applications. These delays could result 
in potential donors and grantors being reluctant to provide donations or grants to organizations 
applying for I.R.C. § 501(c)(3) tax-exempt status. In addition, some organizations may not have 
begun conducting planned charitable or social welfare work. 

After receiving draft guidance in Noveniber .2011, the team of specialists began sending requests 
for additional information in January 2012 to organizations that were applying for tax-exempt 
status. For some organizations, this was the second letter iieceived from the IRS requesting 
additional information, the first of which had been received more than a year before this date. 
These letters requested that the information be provided in two or three weeks (as is customary in 
these letters) despite the fact that the IRS had done nothing with some of the applications for 
more than one year. After the letters were received, organizations seekirig tax-exempt status, as 
well as members of Congress, expressed concems about the type and extent of questions being 
asked. For example, the Determinations Unit requested donor infonnation from 
27 organizationŝ ^ that it would be required to make public if the applicatioh was approved, even 
though this information could not be disclosed by the IRS when provided by organizations 
whose tax-exempt status had been approved. Figure 7 shows anf example of requests sent to 
organizations applying for tax-exempt status regarding donors. 

See Appendix IV. 
Of the 27 organizations, 13 had Tea Party, Patriots, or 9/12 in their names. 
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Figure 7: Example of Requests for information Regarding 
Past and Future Donors in Letters.Sent in January/February 2012 

Source: Application case Jiles.. 

After media attention, the Director, EO, stopped'issuance of additional information request 
letters and provided an extension of time to respond to previously issued letters.'The Deputy 
Commissioner for Sei'vices and Enforcement then asked the Senior Technical Advisor to the 
Acting Commissioner, Tax Exempt and Govemment Entities Division, to find out how 
applications were being processed and make recommendations. . The Senior Technical Advisor 
and a team of specialists visited the Determinations Unit in Cincinnati, Ohio, and began 
reviewing cases. As part of this effort, EO function Headquarters office employees reviewed the 
additional information request letters prepared by the team of specialists and identified 
seven questions that they deemed unnecessary. Subsequently, the EO function instituted the 
practice that all additional information request letters for potential political cases be reviewed by 
the E O function Headquarters office before they are sent to organizations seeking tax-exempt 
. status. In addition, EO function officials informed us that they decided to destroy all donor lists 
that were sent in for potential political cases that the IRS determined it should not have 
requested. Figure 8 lists the seven questions identified as being unnecessary. 
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Figure 8: Seven Questions Identified As Unnecessary by the EO Function 

l̂imjbeii 

1 Reqû ts the names of donors. 

2 Requests a list of all issues that are important to the organization and asks that 
the organization indicate its position regarding such issues. 

3 Requests I) the roles and activities of the audience and participants other than 
members in the activity and 2) the'type of conversations and discussions 
members and participants had during the activity. 

4 Asks whether the officer, director, etc., has run or will run for pu&lic office. 

5 Requests the political affiliationrof the officer, director, speakers, candidates 
supported, etc., or otherwise refers to the relationship with identified 
political party-related organizations. 

6 Requests information regardmg employment, other than for the organization, 
including hours worked. 

7 Requests information regarding activities of another organization - not just 
the relationship of the other organization to the applicant. 

Source: EO Junction review oJ additional infprmation request letters 

We reviewed case file information for all 170 organizations that received additional information 
request letters and determined that 98 (58 percent) had received requests for information that was 
later deemed unnecessary by the EO function. Of the 98 organizations: 

• 15 were informed that they did not need to respond to previous requests for information 
and, instead, received a revised request for information.. 

• 12 either received a letter or a telephone call stating that their application was approved 
and they no longer needed to respond to information requests they had received from the 
IRS. 
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Figure 9 shows excerpts from the approval letter developed for organizations that did not need to 
respond to a previous additional information request letter. 

Figure 9: Excerpts From a Template Approval Letter, Which Includes a Statement 
That Previously Requested information Is No Longer Needed 

Dear Applicant: 
We are pleased to inform you that upon reyiew of your application for tax-
exempt status we have determined that you are exempt from Federal income tax 
under section 501 (c) (4) of the Internal Revenue Code. Because this letter 
could help resolve any questions regardmg your exempt status, you should 
keep it In your.permanent records. 

Please note.that we have just completed another review of your request to be 
recognized as tax-exempt under section 501 (c) (4) ofthe Intemal Revenue 
Codes. Based on that review, we concluded that we do not need the additional 
materials previously requested because your application and materials provide 
sufficient mformation. 

Source: IRS template approval letter. 

Recommendation 

Recommendation 9: the Director, EO, should develop training or workshops to be held 
before each electioh cycle including, but not limited to, how to word questions in additional 
information request letters and what additional information should be requested. 

Management's Response: Th& IRS agreed with this recommendation and will 
develop training on the topics described in Recommendations 3, 5, 6, and 9. Because 
election cycles are continuous, the IRS reported that it will develop a schedule which 
ensures that staff have the training as needed to handle potential political intervention 
matters. 
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Appendix I 

Detailed Objective, Scope, anti Methodology 

The overall objective was to determine whether ajlegations were founded that the IRS: 
1) targeted specific groups applying for tax-exempt status, 2) delayed processing targeted 
groups' applications for tax-exempt status, and 3) requested unnecessary information from j 
targeted groups. To accomplish our objective, we: * 

I. Assessed the actio.ns taken by the EO function in response to the increase in applications 
for tax-exempt status from organizations potentially involved in political campaign 
intervention. 

A. Interviewed EO function mahagement to identify steps taken and who authorized ' 
them. We also developed a timeline of events. 

B. Obtained a list of applications that were'identifred for processing by the team of 
specialists and determined the status of the identified cases (open, approved, denied, 
e/c.) through May 31,2012. We also received an updated list of identified cases 
through December 17,2012, to determine the status of each initial case as of this date. 

C. Determined whether procedures and controls in place since May 2010 resulted in 
inconsistent treatment of applications potentially involving political campaign 
intervention. 

II. Determined whether changes to procedures and controls since May 2010 affected the 
timeliness of reviewing applications potentially involving political campaign . 
intervention. • 

A. Interviewed EO function personnel to determine whether there were any outside 
influences that affected the timeliness of reviewing potential politicâ cases. 

B. Reviewed all 89 I.R.C. § 501 (c)(3) potential political cases to determine whether they 
were processed within the 270-day standard required by law. 

III. Determined whether the actions taken by the EO function to identify applications for 
tax-exempt status of organizations potentially involved in political campaign intervention 
were consistent. 

A. Selected a statistical sample of 244 open and closed I.R.C. § 501(c)(4) application 
cases from a universe of 2,459 cases that the IRS determined needed significant 
additional information,(full development) on the Employee Plans/Exempt 
Organizations Determination*System from May 2010 through May 2012 to determine 
whether they should have been identified for processing by the team of specialists. 
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We selected our statistical sample using the following criteria: 90 percent confidence 
level, 50 percent error rate,' and ± 5 percent precision rate. We used a random sample 
to ensure that each application case had an equal chance of being selected, which 
enabled us to obtain sufficient evidence to support our results. A contracted 
statistician reviewed our projections. 

1. Obtained the universe of 2,459 cases from the Employee Plans/Exempt 
Organizations Determination System and perfomied validity checks to ensure that 
the data were accurate. We found the data could be relied on for this review. 

2. Obtained a statistical sample of open and closed application cases. 

3. Determined whether application cases with potential political campaign 
intervention issues were identified for processing by the team of specialists. 

4. Interviewed EO function personnel to obtain their perspective on any application 
cases we identified that should have been identified for processing by the team of 
specialists but were not. 

B. Selected a statistical sample of 94 closed I.R.C. § 501 (c)(4) application cases from a 
universe of 2,051 cases that the IRS determined did not need significant additional 
informaticn (merit cases) on the Employee Plans/Exempt Organizations 
Determination System from May 2Q10 through May 2012 to determine whether they 
should have been identified for processing by the team of specialists. We selected 
our statistical sample using the following criteria: 90 percent confidence level, 
10 percent enor rate,^ and ± 5 percent precision rate. We used a random sample tq 
ensure that each application case had an equal chance of being selected, which 
enabled us to obtain sufficient evidence to support our results. A contracted 
statistician reviewed our projections. 

1. Obtained the universe of 2,051 cases from the Employee Plans/Exempt 
Organizations Determination System and performed validity checks to ensure that 
the data were accurate. We found the data could be relied on for this review. 

2. Obtained a statistical sample of closed application cases. 

3. Determined whether application cases with potential political campaign 
intervention issues were not identified for processing by the team of specialists. 

An expected error rate cf 50 percent was chosen because we determined that cases needing significant additional 
information had criteri? that included the names of specific groups 
^ An expected error rate of 10 percent was chosen because procedures require that cases with political issues 
generally need significant additional information. 
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4. Interviewed EO function personnel to obtain their perspective on any applications 
we identified that should have been identified for processing by the team of 
specialists but were not. 

* 
C. Obtained and reviewed all 298 application cases identified for processing by the team 

of specialists as of May 31,2012, to determine whether they were correctly identified. 
1. Determined whether application cases were correctly identified for processing by 

the team of specialists. 

2. Interviewed EO function personnel to obtain their perspective on any cases we 
identified that should not have been identified for processing by the team of 
specialists. 

D. Computed the average cycle time of processing potential political cases and 
. compared it to the average cycle time for processing similar cases that were not 

processed by the team of specialists. 

E. Determiaed the number of organizations that may have been adversely affected by 
inconsistent treatment. 

IV. Determined whether the EO function consistently had a reasonable basis for requesting 
information from organizations seeking tax-exempt status that were potentially involved 
in political campaign intervention. 

A. Reviewed all 170 potential political cases that w'ere issued additional information 
request letters to determine whether the letters included questions deemed 
unnecessary by the EO function. 

B. Interviewed EO function personnel to obtain their perspective on additional 
infonnation that was requested that may not have been necessary to help make a 
determination decision. 

C Determined tho number of taxpayers that may have been adversely affected. 

internal controls methodology 

Intemal controls relate to management'ŝ plans, methods, and procedures used to meet their • 
mission, goals, and objectives. Intemal controls include the processes and procedures for 
planning, organizing, directing, and controlling program operations. They include the systems 
for measuring, reporting, and monitoring program performance. We determined the following 
intemal controls were relevant to our audit objective: EO function policies, prdcedures, and 
practices for identifying and processing applications for tax-exempt status with indications of 
political campaign-intervention. We evaluated these controls by interviewing personnel, 
reviewing documentation, reviewing statistical samples of applications for tax-exempt status, and 
reviewing applications identified as involving potentiai political campaign intervention. 
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Appendix II 

Major Contributors to This Report 

Gregory D. Kutz, Assistant Inspector General for Audit (Management Services and Exempt 
Organizations) 
Russell P. Martin, Acting Assistant Inspector General for Audit (Management Services and 
Exempt Organizations) 
Troy D. Paterson, Director 
Thomas F. Seidell, Audit Manager 
Cheryl J. Medina, Lead Auditor 
Julia Moore, Senior Auditor 
Michael A. McGovem, Auditor 
Evan A. Close, Audit Evaluator 
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Appendix III 

Report Distribution List 

Acting Cpmmissionei C • * 
Office of the Commissioner - Attn: Chief of Slaff C 
Chief Counsel CC 
Deputy Commissioner for Services and Enforcement SE 
National Taxpayer Advocate TA 
Acting Deputy Commissioner, Tax Exempt and Govemment Entities Division SE:T 
Director, Exempt Organizations, Tax Exempt and Govemment Entities Division SE:T:EO 
Director, Office of Legislative Affairs CL:LA 
Director, Office of Program Evaluation and Risk Analysis RAS:0 
Office of Intemal Control OS:CFO:CPIC:IC 
Audit Liaison: Director, Communications and Liaison, Tax Exempt and Govemment Entities 
Division SE:T:CL 
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Appendix IV 

Outcome Measures 

This appendix presents detailed information on the measurable impact that our recommended 
corrective actions wiU have on tax administration. These benefits will be incorporated into our 
Semiannual Report to Congress. 

Type and Value of Outcome Measure: 

• Reliability of Information - Actual; nine appUcation case files that were either incomplete or 
could not be located for us to review (see pâ e 5). 

Methodology Used to Measure the Reported Benefit: 

During our review of applications for tax-exempt status that were not identified for the team of 
specialists, we were unable to review seven case files because the case file lacked complete 
documentation (six cases) or the case file could not be located (one case). In addition, during our 
review of all identified potential political cases through May 31,2012, we were unable to 
analyze two case files because of incomplete documentation. 

rype and Value of Outcome Measure: 

• Reliability of Information - Potential; 44 organizations whose tax-exempt applications were 
not appropriately identified as having significant potential political campaign intervention 
(see page 5). 

Methodology Used to Measure the Reported Benefit: 

We selected a simple random sample of 94 I.R.C § 501(c)(4) cases closed from May 2010 
through May 2012 from a universe of 2,051 applications that the IRS determined required 
minimal or no additional information from organizations applying for tax-exenript status. During 
our case reviews, we determined that two cases Were not appropriately identified as having 
significant potential political campaign intervention. We projected, with 90 percent confidence, 
an actual error rate of between 0.3'8 percent and 6.55 percent' and that between eight and 
134 applicationŝ  were not properly identified for processing by the team of specialists. 

' The point estimate error rate for the sample is 2.13 percent. The 90 percent confidence interval was calculated 
using the Exact Binomial Method. 
^ The point estimate number of error applications is'44. The 90 percent confidence interval was calculated using the 
Exact Binomial Method. 
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Type and Value of Outcome Measure: 

• Reliability of Information - Potential; 141 organizations whose tax-exempt applications were 
not appropriately identified as having significant potential political campaigii intervention 
(see page 5). 

Methodology Used to Measure the Reported Benefit: 

We selected a simple random sample of .244 I.R.C. § 501(c)(4) cases closed from May 2010 . 
through May 2012 or open as of May 31,2912, from a universe of 2,459 applications that the 
IRS determined required additional information from organizations applying for tax-exempt 
status.̂  During our case reviews, we determined that 14 cases were not appropriately identified 
as having significant potential political campaign intervention. We projected, with 90 percent 
confidence, an actual enor rate of between 3.38 percent and 8.43 percent* and that between 
34 and 198 applicationŝ  were not properly identified for processing by the team of specialists. 

Type and Value of Outcome Measure: 

• Taxpayer Burden - Potential; 158 organizations that waited longer than average for the IRS 
to make a decision regarding their tax-exempt status (see page 11). 

Methodology Used to Measure the Reported Benefit: 
• 

We obtained data from the EO function on the average number of days it took to determine 
whether an application for tax-exempt status was approved or denied. In Fiscal Year 2012, it 
took on average 238 days to close a case that needed additional information from the 
organization prior to approving or denying the application. As ofDecember 17,2012, there were 
158 potential political cases that were open more than 238 calendar days. 

Type and Value of Outcome Measure: 

• Taxpayer Burden - Potential; 98 organizations that received additional information request 
letters with questions that were later deemed unnecessary by the EO function (see page 18). 

Methodology Used to Measure the Reported Benefit: 

We reviewed 170 potential political cases that had received additional information request letters 
from the Determinations Unit. Using a list of seven questions/topics that the EO function 
categorized as unnecessary, we identified 98 potential political cases that included additional 
information request letters asking questions deemed unnecessary by-the EO function. 

^ We found that seven cases from the sample of 244 were not reviewable because of incomplete documentation. 
* The point estimate error rate for the sample is 5.91 percent with a precision of ± 2.52 percent. 
^ The point estimate number of error applications is 141 wi!h a precision of ± 57 applications. 
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Appendix V 

HIgh-Level Organizational Chart 
of Offices Referenced In This Report 

The following is a high-level organizational chart of offices we discuss in this report, starting 
with the Deputy Commissioner for Services and Enforcement, who reports to the IRS 
Commissioner. 

Senior Technical 
Advisor 

Washington, DC 

Technical 
Specialists 

Washington, DC 

Deputy Commissioner for 
Services and Enforcement 

Washington, DC • 

Acting Commissioner, Tax 
Exempt and Government 

Entities Division 
Washington, DC 

Determinations 
Specialists 

Cincinnati, OH 

1 

Director, EO 
Washington, DC 

Senior Technical 
Advisor 

Washington, DC 

1 

Director, EO 
Washington, DC 

Senior Technical 
Advisor 

Washington, DC 
1 

Senior Technical 
Advisor 

Washington, DC 

Director, Rulings 
and Agreements 

Washin^n, DC 
• 

• 

Manager, 
Technical Unit 
Washington, DC 

• 
Program 
Manager, 

Detenninations 
Unit 

Cincinnati, OH 

IVianager, 
Guidance Unit 
Washington, DC 

• 
• 

Program 
Manager, 

Detenninations 
Unit 

Cincinnati, OH 1 

Guidance 
Specialists 

Washington, DC 
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'Appendix VI 

Timeline of Written Criteria fbr 
Identifying Potential Political Cases 

The following illustrates the changes to the written criteria.provided to Determinations Unit 
employees for identifying applications for the team of specialists. 

Febmary 2010 
* * * * * * * * * * * * * * * * * * * * * * * * 1 * * * * * * * * * * * * * * 

• 1 

March-April 
2010 

The Determinations Unit began searching for other requests for tax 
exemption involving the Tea Party, Patriots,.9/12, and I.R.C. § 501(c)(4) 
applications involving political sounding ilames, e.g., "We the People" or 
"Take Back the Country." • 

July 2010 Determinations Unit management requested its specialists to be on the 
lookout for Tea Party applications. * 

August 2010 First BOLO listing issued with criteria listed as "...various local 
organizations in the Tea Party movement...applying for exemption under 
501(c)(3) or 501(c)(4)." 

July 2011 Criteria changed to "Organizations involved with political, lobbying, or ; 
advocacy for exemption under 501 (c)(3) or 501(c)(4)" based on the 
concems the Director, EO, raised in June 2011. 

January 2012 Criteria changed to "Political action type organizations involved in 
limiting/expanding govemment, educating on the constitution and bill of 
rights, social economic reform/movement" based on Determinations Unit 
concems that the July 2011 criteria was too generic. 

May 2012 Criteria changed to "501(c)(3), 501(c)(4), 501(c)(5), and 501(c)(6) 
organizations with indicators of significant amounts of political campaign 
intervention (raising questions as to exempt purpose and/or excess private 
benefit)." 
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Appendix Vll 

Comprehensive Timeline of Events 

The following chart illustrates a timeline of events from Febmary 2010 through July 2012 
involving the identification and processing of potential political cases. It shows-that there was 
confusion about how to process the applications, delays in the processing of the applications, and 
a lack of management oversight ahd guidance. The timeline was developed usir\g documentation 
provided by the EO function as well as numerous intervievys with EO function personnel. 

E-Mail 

The Determinations Unit Group Manager asked a 
specialist to search for other Tea Party or similar 
organizations' applications in order to determine the 
scope of the issue. The specialist continued to complete 
searches for additional cases untiUhe precursor to die 
BOLO listing was issued in May 2010. 

1 

Determinations Unit 
personnel indicated that 
they used the description 
Tea Party-as a shorthand 
way of referring to the 
group of cases involving 
political campaign 
intervention rather than to 
target any particular group. 
The specialist used Tea 
Party, Patriots, and 9/12 as 
part of the criteria for these 
•searches. 

Interview 

r̂March';l̂ 'l:7j|.: 

^&i^.^.x£•Jr^JkSd:X..•^^Lii•J^lt 

Ten Tea Party cases were identified. The Acting 
Manager, Technical Unit, requested two more cases be 
transferred to Washington, D.C. 

Not all of the ten cases had 
Tea Party in their names. 

• 

E-Mail 

The new Acting Manager, Technical Unit; suggested the 
need for a Sensitive Case Report on the Tea Party cases. 

• The Determinations Unit Program Manager agreed. 

E-Mail 

C.'iViir^>A-i:.V«i::0..iv:.!,̂ : 
**************** J E^ail 

IMpnlfe20lMl A Determinations Unit specialist developed a list of 
18 identified Tea Party cases during a search of 
applications. Three had already been approved as 
tax-exempt. 

While the heading of the 
document listing these 
18 cases referred to Tea 
Party cases, not all of the 
organizations listed had 
Tea Party in their names. 

E-Mail 
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l?Apnl̂ i9;?20:i=0̂  The first Sensitive Case Report was prepared by the 
Technical Unit. 

Sensitive Case Reports are 
shared with the Director, 
Rulings and Agreements, 
and a chart summarizing 
all Sensitive Case Reports 
is provided to the Director, 
EO. 

Documentation 

The Determinations Unit Program Manager requested 
Technical Unit contacts for .the specialist assigned to 
work other Tea Party cases. Contacts were received. 

• 

E-Mail 

J'.;.>JK.....»-'!.VJ<(7J'̂ ^<.J-.''I!.J.'*-;JV| 

p a j ^ i m i The Determinations Unit specialist will send additional 
information request letters to the Technical Unit for 
review prior to issuance as part of the Technical Unit's 
attempt to provide assistance to the Determiflations Unit. 

• 

E-Mail 

|Mai^l|ftlft^ip ******************]************************** 
************** e 

E-Mail 

^Iay|27i201fl^ The Tecnnical Unit began reviewing additional 
information request letters prepared by tht 
Determinations Unit. 

Interview 
and E-Mail 

teV.\v::<':-i>S'*o":-:*;-fM.S!S-i.i1 

ii^iJunfei7^201« Determinations Unit began training its specialists on 
emerging issues to watch for, including an emerging 
issue referred to as Tea Party Cases.' 

Documentation 

b u ^ i ^ *******************I************************* E-Mail 

K.%. t-:» rt* ..r^'.tKV^-.iifX* 
***************'***** I************************ ^ i i i * * * * * * * * ! * * * * * * * * * * * E-Mail 

s-ŝ jmĵoiosssss Determinations Unit management requested its 
specialists to be on the lookout for Tea Party 
applications. 

E-Mail 

E-Mail 

ijaiul^27d29i^ Prior to the BOLO listing development, an e-mail was 
sent updating the description of applications involving 
potential political campaign intervention and pix>viding a 
coordinator contact for the cases. The description was 
changed to read, "These cases involve various local 
organizations in the Tea Party movement [that] are 
applying for exemption under 501(c)(3) or 501 (c)(4)." 

• 

Interview and 
Documentation 
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^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

The BOLO listing was developed by the Determinations 
Unit in order to replace the existing practice of sending 
separate e-mails to all Determinations Unit employees as 
to cases to watch for, potentially abusive cases, cases 
requiring processing by the team of specialists, and 
emerging issues.. The description of applications 
involving potential political campaign intervention on 
the BOLO listing was the same description used in the • 
July 27,2010, e-mail. * 

• 

Interview and 
Documentation 

lMuguf̂ (Ui[):ivs The responsibility for applications involving potential . 
political campaign intervention was moved to a different 
team of specialists as part of a group realignment within 
the Determinations Unit. 

Interview and 
Documentation 

Î Opljeî ĝ  Applications involving potential political campaign 
intervention were transferred to another Determinations' 
Unit specialist. The specialist did not work on the cases 
while wailing for guidance from the Technical Unit. 

Per the Director, Rulings 
and Agreements, there was 
a miscommunication about 
not working the cases 
while waiting for guidance. 

Interviews 

Technical Unit personnel forwarded a memorandum to 
their Acting Manager describing the work completed on 
the Tea Party cases by the Technical Unit. Included was 
a list of the cases the Technical Unit had assisted the 
Determinations Unit with. 

The list included 40 cases, 
•18 of which did not have 
Tea Party in their names. 

E-Mail 

Determinations Unit personnel raised concems to the 
Technical Unit with die approach being used to develop 
the Tea Party cases: .Why does the Technicd Unit need 
to reviê y every additional information request letter 
when a template letter could be approved and used on all 
the cases? 

• 

• 

E-Mail 

liiiiioyemfeCT̂ ^̂  
I>•̂ Ĵ̂ :':••̂ K̂ v:••l̂ ^̂ :̂:•:̂ :f*•«>.M)̂  

A new coordinator contact for potential ppiiticai cases 
was announced. 

Interview and 
Documentation 

Ĵ(̂ Yemb*©fî  
ti1̂ Ŝ̂ 26lô  
fe..:^*v:v!i'.^•^f^f^^J•¥*v,^V•^^ 

A Determinations Unit Group Manager raised concem to 
the Determinations Unit Area Manager that they are still 
waiting for an additional information request letter 
template from the Technical Unit for the Tea Party cases. 
The coordinator had received calls from taxpaĵ ers 
checking on the status of their applications. 

E-Mail 

îNojlfflbcM ŝj The Determinations Unit Program Manager discussed 
Tea Party cases with the Technical Unit manager. 
Review of the cases by the Technical Unit found that not 
all of the cases had the same issues so a template letter 
had not been developed. 

E-Mail 
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f.̂ Decemberiî ;.?!': The Determinations Unit Program Manager asked the 
Technical Unit manager for a status on the Tea Party 
cases. The Technical Unit manager responded that they 
were going to discuss the cases with the Senior 
Technical Advisor to the Director, EO, shortly. 

• 

E-Mail 

«i.i>x< :::•^S.i•55^ •i'M.i-.'.i."; sA: 

The Determinations Unit Program Manager requested an 
update on the Tea Party cases fiom the Technical Unit 
Acting Manager. 

E-Mail 

rî Janû aifŷ 20Wf. i A new person took over the Technical Unit Acting 
Manager role. * 

Interview 

???;Februaiy.3;;Vf: The Technical Unit Acting Manager provided an update 
to the Determinations Unit Program Manager on the 
cases being worked by the Technical Unit. Letters were 
being developed and would be reviewed shortly. 

• 
E-Mail 

t.Vf.: fi?+V:>:iHt. •= S3!.: 

sMp?2S3qi>lfs A Determinations Unit Group Manager reminded the 
Determinations Unit Program Manager to follow up with 
the Technical Unit on the status of the Tea Party cases.' 

E-Mail 

F'-: :̂ '̂ i"»>*y.v:fl»'-!"WVi'Ow:">.»'-:--"'."' 

sMiflrcH^^OM;! *******************]************************> E-Mail 

M^h?$l|20il̂ li: The Determinations Unit Program Manager stated that, 
while waiting for assistance firom.the Technical Unit, the 
Determinations Unit still needed-to work Tea Party cases 
to the extent possible. 

.This contradicts the 
October 2010 decision not 
to work cases until 
assistance is received from 

. the Technical Unit and 
supports the statement of 
the Director, Rulings and 
Agreements, that there was 
a miscommunication about 
not working the cases 
while awaiting assistance. 

E-Mail 

*****************!*************************** • E-Mail 

The Acting Director, Rulings and Agreements, requestecl 
criteria used to identify Tea Party cases fiom the 
Determinations Unit Program Manager. The 
Determinations Unit Program Manager requested criteria 
from a Determinations Unit Group Manager. 

t 

E-Mail 

' The Taxpayer Advocr.te Service is an independent organization within the IRS that provides assistance to 
taxpayers whose tax problems have not been resolved through normal IRS channels. Taxpayer Advocate Service 
employees must, at times, rely on assistance from employees assigned to other IRS fiinctions. To request assistance, 
the Taxpayer Advocate Service issues an Operations Assistance Request specifying the actions needed to help 
resolve the taxpayer's problem. 
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^^iiojiiaifi^^^^H 

iiS3Jimê 2̂ f20J:il̂  A Determinations Unit Group Manager provided criteria 
for identifying potential Tea Party cases to the 
Determinations Unit Program Manager. Information 
was then forwarded to the Acting Director, Rulings and 
Agreements. 

These criteria are very 
different than the 
BOLO listing criteria 
available at the'time., 

E-Mail 

* * * * * * * * * * * * * * * * * * * * * * * * * * l * * * * * * i i * * * * * * * * * * * 

******************************* 
E-Mail 

$̂̂ riĉ 6̂ 20M:̂ ^ The Acting Director, Rulings and Agreements, 
commented that the criteria being used to identify Tea 
Party cases may have resulted in over-inclusion. 
**********************]********************** 

** 
• 

E-Mail 

The Determinations Unit Program Manager mentioned 
that the Determinations Unit needed assistance from the 
Technical Unit to ensure consistency. 

E-Mail 

tĵ uiw>29i;«2(Vmii A briefing was held with the Director, EO: The briefing 
paper noted that the Determinations Unit sent cases that' 
met any of the criteria below to a designated team of 
specialists to be worked: 

• "Tea Party," "Patriots," or "9/12 Project" is 
referenced in the case file. 

• Issues include Govemment spending, Govemment 
debt, cr taxes. 

• Education of the public via advocacyf lobby ing to 
"make America a better place to live." 

• Statements in the case file criticize how the country 
is being run. 

Over 100 applications were identified by this time. It 
was decided to develop a guide sheet for processing 
these cases. 

The briefing paper for the 
Director, EO, was prepared 
by Tax Law Specialists in 
.the Technical Unit and the 
Guidance Unit and was 
reviewed by the Acting 
Manager, Technical Unit. 
A Guidance Unit specialist 
was the primaiy author of 
the briefing paper. 

During the briefing, the 
Director, EO, raised 
concems over the language 
ofthe BOLO listing 
criteria. The Director, EO, 
instmcted that the criteria 
be immediately revised. 

Documentation 
and E-Mail 

i i i i i i i i i A conference call was held with the Technical Unit; the 
Director, EO; and the Determinations Unit Program 
Manager. They developed new criteria for identifying 
cases. The Determinations Unit Program Manager made 
changes to the BOLO listing. The criteria were changed 
to "organizations involved with political, lobbying, or 
advocacy for exemption under 501 (c)(3) or 501 (c)(4)." 

E-Mail 
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l i i i ^ ^ d i ^ M i ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

The EO function Headquarters office would be putting a 
document together with recommended actions for 
identified cases. 

• E-Mail 

|5*Jul3̂ 23|̂ 0:M The Technical Unit was assigned a new person to 
coordinate with the Determinations Unit. 

E-Mail 

Work commenced on the guide sheet when the Acting 
. Manager, Technical Unit, asked tax law specialists to 
draft a list of things for Determinations Unit specialists 
to look for when working these cases. 

E-Mail 

Rulings and Agreements office personnel held a meeting 
with Chief Counsel so that everyone would have the 
latest information on the issue. 

4 
E-Mail 

A Guidance Unit specialist asked if Counsel would 
review a check sheet prior to issuance to the 
Determinations Unit. The Acting Director, Rulings and 
Agreements, responded that Counsel would review it 
prior to issuance. 

• E-Mail 

Âugust̂ lteOlill *******************]************************* 
********************** 

Docuraentation 

p:p2m:li;i3î j:i?:̂  
IV.: uSijV-.i-iSloJf'S?' iSi^'ai' 

The Determinations Unit Program Manager sent a list of 
all identified cases to the Acting Director, Rulings and • 
Agreements, so that the Technical Unit could complete a 
limited "triage" of the cases using available information 
from the electronic case files. A Technical Unit 
specialist reviewed the list to determine if any cases 
could be closed on merit or closed with an adverse 
determination letter. This triage was considered a third 
screening.-

• 

E-Mail 

jinSeRtembeî vil The draft guide sheet was sent for review and comment ' 
to various EO function Headquarters office employees. 

E-Mail 

A new person took over as the Acting Director, Rulings 
and Agreements. • 

Interview 

KOct6t̂ er;24*|l 
|%/̂ ^̂ 01ir̂ .̂?;S 

A Technical Unit manager forwarded initial triage results 
to the Detenninations Unit. • 

E-Mail 

Based ow the categories and terminology used in the 
triage results spreadsheet, the Determinations Unit 
Program Manager was unclear what the Determinations 
Unit should do with the triage results - close cases, 
develop fiirther, etc. - and requested the status on the 
guidance from the Technical Unit. 

E-Mail 
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ul-: Jl.Ji.T'ji.H-viii.'iLjir.ilia 

A1 echnical Unh specialist provided fiirther explanation 
of the triage results in an e-mail to the E)eterminations 
Unit Progrun Manager. 

• 

E-Mail 

toct6b%30^i;?i 
W'.»»'i:iW.-:i.M:y.<,".J--s"^^ 

!;i#2ftvui:*̂ ^̂ ^ 
The Determinations Unit Program Manager contacted 
the Acting Manager, Technical Unit, asking additional 
questions regarding the triage results and requesting a 
status update on the.Technical Unit guidance. 
******************!************************** 
* * * * * * * * * * * * * * * * * * | * * * * * * * * * * 4 £ * * « « * * * * * * * * * * * 

E-Mail 

?rteNdyemtferi3ifei An updated draft version of the guide sheet was sent to 
EO function employees for comment. 

E-Mail 

pdSeniitrl6i^ The Actirig Manager, Technical Unit, had a Technical 
Unit specialist provide more details on the triage results, 
and informed the Determinations Unit Program Manager 
that the guidance was being reviewed prior to issuance. 

E-Mail 

*̂:']Noyemb.erT6ij?|5 The Acting Director, Rulings and Agreements, informed 
the Acting Manager, Technical Unit, and the 
Determinations Unit Program Manager that, based on '. 
feedback received, the guidance developed would not 
work in its present form - it was "too lawyerly" to be 
useful and needed the Determinations Unit input. 

• 

Interview 
and E-Mail 

fe;S^01^!^i^5i) 
The Determinations Unit Program Manager forwarded 
the Technical Unit specialist's triage results to the Senior 
Technical Advisor to the Director, EO, per the Director's 
request. 

• 

E-Mail 

î ĵfovemt̂ ^ The Acting Manager, Technical Unit, forwarded the 
clarified triage results to the Determinations Unit 
Program Manager. 

E-Mail 

l?!jji?:^20M^^£! 
A new Determinations Unit coordinator was assigned 
oversight of the cases by a Determinations Unit Group 
Manager. The draft Technical Unit guidance was 
provided to the Group Manager. The coordinator began 
working cases after receiving the guidance in 
anticipation of a team being assembled to work the 
cases. • 

• 

Interview 
and E-Mail 

iî inileiiffl The Determinations Unit specialist assigned the cases 
began working them after receiving the draft Technical 
Unit guidance. 

Interview 
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A team of Determinations Unit specialists was created to 
review all the identified cases. An employee from 
Quality Assurance was also part of the team. The 
Technical Unit provided contacts for them. 

E-Mail 

i;̂ f:i<D'ecember):rl=6'̂ ^ The first meeting was held by the team of specialists. • Interview 
and E-Mail 

> ^^ i'S-̂ '-'-J 'Sj"" • • • • • 

=;Tjî «'5̂ |i-:fi.f?̂ ^̂ ^̂  

' The first batch of letters requesting additional 
information for applications containing incomplete or 
missing information was issued by Determinations Unit 
specialists based, in part, on their reading ofthe draft 
guidance issued by the Technical Unit. 

• 

Interview 
and E-Mail 

A Determinations Unit specialist was tasked with 
performing a secondary screening of identified potentiaj 
political cases to.ensure that they involve{| political 
activities and not just general or lobbying advocacy. 

• Interviews 

iî ljOTuiant̂ Ŝ r̂ ^̂ ^̂ ^ The BOLO listing criteria were again updated. The 
criteria was revised as "political action type 
organizations involved in limiting/expanding 
Govemment, educating on the Constitution and Bill of 
Rights, social economic reform/movement." The 
coordinator contact was changed as well. 

Interview and 
Documentation 

:f:.:.::<'.v>:-:'-.«ii..]««!j.'<v;».-r<.W-

A member of the team of specialists asked when to start 
issuing additional information request letters to 
applicants again. 

E-Mail 

4:;-fIiebniiEuy?̂ ;p;j 

•̂ •..'.c•:̂ •:•A >̂̂ .̂ .Ê .l;•:¥.1î ..'.̂ '̂ .̂v•w l̂ 

The Determinations Unit Program Manager questioned 
why the team of specialists was not issuing additional 
informatioh request letters. The Determinations Unit 
Group Manager for the team of specialists had. told the ' 
team coordinator to stop developing template questions, 
not to stop issuing additibnal information request letters. 
The miscommunication was corrected on 
Febmary 29,2012. . 

• 

E-Mail 

jH:Eebruaryf-29;vy4 The Director, EO, requestied that the Acting Director, 
Rulings and Ag:reements, develop a letter to clearly 
inform applicants what was going to happen if they did. 
not respond to the additional information jequest letters 
and giving them more time for their responses. 

• 
E-Mail 
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;;:-;;.;-5:20ji2-g3 

: \̂VV';Vjf.: ..̂ '̂  '.V.̂ t'-O'-': -'. 
V* V... v.:̂  :̂ Jl̂ •̂ :̂•̂ •vŷ -̂ x̂ .:.-.-̂ . 

• i, ?iA--i-.¥fKi?.--;:-if?-> 
•V- v"--.-".!:; < vV^r-siy .̂:i iy.( 
:-̂ :•v.;•".•̂ •.¥•::̂ «̂ ••i•S¥.V̂ --̂ ^̂ ^̂  

•••'y::'; ''.V-/' "i/̂ -̂Vvi'S "t-iiV* 

The Director, EO, stopped any more additibnal 
information request letters fiom being issued on 
advocacy cases until new guidance was provided to the 
Determinations Unit. In addhion, the Acting Director, 
Rulings and Agreements, discussed with the 
Determinations Unit Program Manager about having 
specialists print out website information and asking the 
organizations to verify the informatidn instead of asking 
for applicants to print out the website information. 

• E-Mail 

•••Februjû ^ 

vS;;̂ '=20lfH:Ŝ ^ 
1 •;. :• :i :.:.K.J .5.A.':V:-..V .-

Numerous news articles began to be published with 
coniplaints from Tea Party organizations about the IRS's 
unfair treatment. Congress also began to show interest 
in the IRS's treatment of Tea Party organizations. 

• 
Documentation 

A new person became Acting Group Manager of the 
team of specialists. 

Interview 

A draft list of template questions was prepared by the 
team of specialists and forwarded to the Guidance Unit.'. 

Questions included asking 
for donor information. 

E-Mail 

:-̂ MS?̂ i(H :̂ The Acting Manager, Technical Unit, established 
procedures for reviewing the first favorable 
determination letter drafted by the Determinations Unit. . 

• E-Mail 

* * * * * * * * * * * * * * * * | * * * * * * * * * * * * * * 4 r * * * * * * * * * * * * * 

*********************** • 
E-Mail 

• ..••'KOI:• ••'v.̂ .'-V>•';;...?• :••.. 
• .l-V. -̂.i. mj..... 

:•• :.if •̂̂ •i:: :•!••;•??• 
; .yy.̂ ..*- •: v:̂  •: '•y'̂  ft v*̂ !̂.' 

;• ;• :;•,. .V.̂ .;..' y.... -[iV < ^i.... ;.M : 

The Deputy Commissioner for Services and 
Enforcement requested that, if a taxpayerlsalled about 
having to provide donor information, the Determinations 
Unit would allow them to not send the donor names but' 
would inform, them that the IRS may need it later. 

E-Mail 

:J;Mim3̂  The Acting Director, Rulings and Agreements, sent to 
the Determinations Unit Program Manager for comment 
a draft letter on giving applicants additional time to 
respond to the additional information request letters. 
The Determinations Unit Program Manager raised a 
concem of giving organizations tbat were not compliant 
with standard response timelines special treatment. • 

E-Mail 

•;. ̂  ••. 
• •'.. • rJI.'.̂ *,?* X •.v ''.'-".-:-' 

The Determinations Unit received guidance on how to 
handle different scenarios based upon the status of their 
cases. Those I.R.C. § 501(c)(4) organizations that had 
not responded to an additional information request letter* 
were issued another letter giving them an additional 
60 days to respond. Those letters were to be issued by 
March 16,2012. This additional tinie letter was a 
one-time occurrence. * 

• 

Interview 
and E-Mail 
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.•.v...f.̂ v r- '<•••<•' •.'s.-:'. 

The Senior Technical Advisor to the Acting 
Commissioner, Tax Exempt and Govemment Entities 
Division, and the Deputy Commissioner for Services and 
Enforcement discussed concems with the media 
attention the Tea Party applications were receiving. The, 
Deputy Commissioner for Services and Enforcement 
asked the Senior Technical Advisor to look into what 
was going on in the Determinations Unit and make 
recommendations. 

• 

Interview 

The Acting Director, Rulings and Agreements, leamed 
that the BOLO listing crit&ria had been changed on 
January 25,2012, and informed the Director, EO. 

• 

Interview 

;̂ -,iî prili;-*2012.v.-? 
V'^'^: ¥v^;.t.O-.v..Vy;: 

; i V.̂ ¥̂ ^̂ ''̂ ;.•r.''i::'••.=•:̂  
^ • ̂ •̂V.:.?.̂•:S>•̂ :̂•̂:;;.̂. 

The Determinations Unit received the extension letter for 
issuance to I.R.C. § 501(c)(3) organizations that had not 
responded to a previous additional information request -
letter. 

E-Mail 

. :•: ' Vi. Xŷ  "i'i x'fli •. 
•.-...V; :.j;'-:*.^'v:.j^.i.-.".: :-:o 

Tax Exempt and Govemment Entities Division 
Headquarters office employees received the Technical 
Unit triage results and the draft guidance provided by the 
Technical Unit. Template questions developed by the 
team of specialists were also provided. 

E-Mail 

SAjmllzailiiiiî  
Wy'.-.-r.. .i:K.S:.>'y-'̂ y.'-y}>''.'yyy.s 

Senior Technical Advisor to the Acting Tax Exempi and 
Govemment Entities Division Commissioner visited rhe 
Determinations Unit in Cincinnati, Ohio, with a group of 
EO function employees, and reviewed about half of thc 
identified cases. 

Interview 

. : :̂; :'iyy.'.~.:*;'..t.r,?. i:<t:.:>.:.>..: 

::Ĵ ..i:̂ .;.̂ ^̂ t̂ .r•̂ ;̂ •̂̂ ,̂ ^̂ ^ 

The Aciing Director, Rulings and Agreements, requested 
that the Senior Technical Advisor to the Director, EO, 
review all the additional information request letters 
issued and identify troubling questions, which 
organizations received them, and which members of the 
team of specialists asked them. 

• 

E-Mail 

The Senioi Technical Advisor to the Director, EO, 
provided results of the additional information request 
letter review, including a list of troubling questions. 

The results included the 
names of donors as a 
troubling question. 

E-Mail 

i:=;:ApriS5̂  

•• : • '-r... • • vi. -v.-: .:v.".'f.v....:?:.... 

Chief Counsel's office provided additional comments on 
the draft guidance developed for the Determinations 
Unit. 

E-Mail 
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:. .r-v .<;;.̂ -v-(-.*.:.Jii'j -j * ::Vi< 

•i^^yv.y^i.yyAvU:^^^^ 

:..vf-:- ,':._.:.;f:f ; \ ;• +'y^ 

The DeterminatiDns Unit Program Manager was 
informed that EO function Headquarters ofFice 
employees planned to visit Cincinnati, Ohio, to provide ' 
training on cases and perform a review of the cases to 
recommend what additional actions, if any, were needed 
to make a determination. 

E-Mail 

?̂;̂ 1W :̂9̂ ^ The Director, Rulings and Agreements, asked about the. 
process for updating the BOLO listing. 

E-Mail 

• 'i;^:.'.y:y::l:.ia^ji^^y^i^!^^ 

Training was held in Cincinnati, Ohio, on how to process 
identified potential political casê . The Senior Technical 
Advisor to the Director, EO, took over coordination of 
the team of specialists from the Determinations Unit. 

E-Mail 

i:-. ••• ! .vJtiJsifv.'W" :x: 5:'î i. 

!ii."..S?.=S:̂ :";8-̂ '?-;=;;̂  

'•.̂ •̂••̂=î:̂'.•:>ŵ:•.:: f !'? ̂ -i* 
v':̂ f!.i:,.:.'>>-;ô ^̂ ^̂ ^̂  
V::-^.. V vviS. ?fpi :•' -y.'y^y 

A joint team of Determinations Unit specialists and 
EO function Headquarters office employees began 
reviewing all potential political cases began in 
Cinc'nnati, Ohio. Cases were divided into four groups 
with recommendations for how to proceed: favorable 
determination, favorable with limited development, 
significant development, and probably adverse. This 
took around three weeks tp complete. A worksheet was 
used to document the reviews. • 

E-Mail 

::.; •;.:.v-;-:^.V-.::v«-;:?.i:• vj 
:"..Sy. v.̂ v.:ii V̂ i.: V̂'̂>•#î •̂̂^̂.••̂  
= yy:•ŷ •':•̂ .•i. ^hv-M-:^:':^f:iiii 

:; < v; :̂ l̂ ?̂ ..v.̂ :•.; j.fS:< 

v:̂  :•:•:.•:*: 
:: .vi^:.:.::.:j<;-+(:.li; ;•.•:•::;:!•:::<.> 

The Director, Rulings and Agreements, issued a 
memorandum outlining new procedures fbr updating the 
BOLO listing. The BOLO listing criteria were updated 
again. New criteria reads: "501(c)(3), 501(c)(4), 
501(c)(5), and 501(c)(6) organizations with indicators of 
significant amounts of political campaign intervention 
(raising questions as to exempt purpose and/or excess 
private benefit)." 

Suggested additions and 
changes must be approved 
by a Determinations Unit 
coordinator, the 
Determinations Unit 
Program Manager, and the 
Director, Rulings and 
Agreements. 

Interview 
and E-Mail 

...f ..:v:,t«.>';..^.i; •<<;••$.•.•: •.y.y.r.̂ .:':̂ . 
•: f.'..\: o-; i.i :i-:ji.;v:v; •• W-:-'•?•=:•.•;::••.:••{, i.̂ :*;:̂ ;̂ '̂ ••::•!:.•:.;: 
.. :.:.::; s V; .• i •. ••• - ? 
•:•;. •!•.•: ...:..: > -̂lyyo 

•. / 'i V'.*•*4'?"5'<-!''J''''-.'>'-: y 

The EO function determined that the requested donor 
information could be destroyed or retumed to the 
applicant if not used to make the final determination of 
tax-exempt status. It does not need to be kept in the 
administrative file. A letter would be issued to the 
organizations informing them that the donor information 
was destroyed. 

Interview 
and E-Mail 

ilS%;2^^^ A telephone call script was developed to inform some • 
organizations that had not responded to the additional 
information requests that it was not necessary to send the 
requested information and that their applications had 
been approved. Also, an additional paragraph was 
developed for the determination letter. 

• 

E-Mail 
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: •A'J.iiv;..*..-:.̂ *." ̂ ipâ •J••.̂ .̂ .̂'•v.•.. 

;j5,.̂ >::'S;:e.$S*M 

.vt.:;: vJ? :»r#3!.? YjSS!;:.5t3& 

After the review of identified cases was completed, each 
Determinations Unit specialist working cases was 
assigned a Technical Unit employee to work with on the* 
cases. The Technical Unit employee reviewed all 
additional information request letters prior to issuance. 
The Quality Assurance Unit began reviewing 
100 percent of the cases prior to closure. The Quality 
Assurance Unh review will shift from 100 percent ' 
review to a sample review once a comfort level with the 
results of the quality review was achieved. 

• 

Interview 

•.̂ •J'î f̂'̂ -̂yy-̂ Ŝ fi-'"̂ ^ 

<̂••»:•̂ •«̂ vS•.:rf̂ li.•;'̂ »̂ ^̂ ^ 

A decision was made to refer cases to the<Review of 
Operations Unit for follow-up if there were indications 
of political campaign intervention but not enough to 
prevent approval of tax-exempt status. 

Interview 
and E-Mail 

•:.:0uhe;4?̂ 2ai2nJ.r 

::s-yJ.'̂ .<>;::><y.jj4S--̂ <:.Ĵ ^ 

A draft letter was developed to send So organizations that 
provided donor information. The letter would inform the 
organizations that the information was destroyed. 

E-Mail 

The Director, Rulings and Agreements, provided 
guidance bn how to process cases now that they had 
been reviewed and divided into categories. Any new 
cases received would go through the same review 
process prior to assignment. 

E-Mail 

£:>̂ J.uly5a-5'̂ 2ai-2:|;i A new Acting Determinations Unit Group Manager was 
overseeing the team of specialists. 

• Interview 
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Appendix Vlll 

Management's Response to the Draft Report 

DEPARTMENT OF THE TREASURY 
I N T E R N A L I < . E : V E N U E : S E F C V l C e 

W A ^ H ' l N G T b ' H , : . O v C ^ ? 9 ? Z 4 

.CO'MMIWiONICR -APR' 8 0 2013 
T A X M e « r T AND 

GaveRMMeNTici«Trri<ss 
DIVISION 

: MEMORANDUM FOR DEPUTY INSPECTOR GENERAL FOR AUDIT 

FROM: Joseph H. .Grant. Actira; Commiseipneri Tax-^xgryipt and 
(Spvemment Ehtifles ^*?b«^>-

SUBJECT: 'ihappippriatieiCrlteria w S a Used tb Identify Tax-Exempt 
Applications for Review" , 

Thank .you for the gppoituhity tb reviievy th.e draft-repbh/a rev[6vv .pf. thijs 
issuiej. VVe.appreciaie your reciorrimendatipnŝ ^̂ ^̂  

We.recognize tHat some ennrs.occ^ In the hahdling of the.influk:^f advoc^^ 
cases, and: weî appreqiale t̂  improve the; 
praic^ss: As:ftiî hercu4ljinied bieloW, .^ îiifj$^ht:iit]!prpve^^ area 0re;'ih 
place^and-vmare oonf̂ ^ ' • 

Wi3 beiieve it lis; important fo put: thi$̂ ^ :Startihg. ih 20I:Q, Exempt 
Orga.hizaitiibi'is {EOj^pbserved.a sigriiĵ ^ 
56l:(cK!3) arlclL^^^idh.S^ 
pr plahh.ied to be. engaged ih pblitida^cariipd^ Bi^tv^eii :26b8. land ̂ 2012; 
the number, of iapplicatf̂  thanvdoubliBd. We also 
rE^iveid:iiuiTi^ro.us' r:!̂ e.rr̂ ls:fjfipm thel':pijbOdi|'m.ed̂ ^ wat&hdbg groups,, arid' members 
of Ck>ngr!ess: aiieiq|ing;1bat8pj3icffl̂ ^ .engaged .In 
pprttlcal'ca^ extent.' 

Sirnlllarto-our approach.in: dher areai<e|̂ ^̂  
£ l̂s.tanGe..Qrg^niza1i6hSr.(̂ ^^ 
eiiipby^es:; .C'^.tfai^ 
.been:tiaing on ihe relevaiit issues ican^ad'equa^y: re^ app]ications.:1ln .this 

' way.]th<ejiF v̂iearnd^ fre'hds'(a8Awaŝ ^̂  in- c^ditcpuiiselij^^^ 
approacH-f^sei in. a-
the:Ci6rrec!t.appro.ajch 
'the prbgn^^rof some app.licatl.ohs-..(at jeaislt I'lriftialiy).. 'tiherefons; It is im.poi!̂ nt.t̂ ii.t0ke-
.ihis action onlyJn .appropriate sifuations^and-to d^griat^. <bses 
an equitable, manner; 

• 
It'is. our yiisw that centralization was wanianted/in. this situ.ation: F|rst,.Jt Islmportant 
to. re(xygnizp':the intensify fact-speclfibynaturep^^^ an; 
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organizatipn is described in section 501(6X4): tp .iJie rerog.nized as exernpt under 
.sectipn Si6.1(bX4)/an pitjjan.izatkpn rniist be eng9ge.d;p.n^ in the prpnnotPpin of 
social, wellfore. f HiiB r̂equirels.a. reviewbflaU aptiyibeiSi a;das^ifirati6h of activities into 
those .iOiat promote social welfare .and those that do not, and a balaricing.of both 
dasses of .activities. Note that ihe promotipn .<>f isbc|a^ yralfar^ dojSrg.̂^̂^̂  iriclu'de-
poiitiiisal campaigh inten/entioh. And In cias^ whel^ thei^ is the.pd^^ pf political 
campaign intervisntion.-.the appl|qa^n,proce^ beopmes evjen rnore diffi.ailt. EO 
must f|ret..d6t0rm^̂  
p6iiti(^t'Gampaign; h and iriust also deteiirlfiine Whigthd 
primarily (engaged in,.so.clal .yralfare, .activrty iri light ofany p^plltlGal,pampaign 
iht^ryehtibii ahcl:ar^:ctlier ndhfMSxempt a'&tivify:;.^ li.iie,tests:fot 
what constitutes ppiiticai campaign iijteryentibn (in paKitiuljar/trie line .bet^^ sdch 
actiyity and. ed.ucation)̂ 6̂ ^ grgahiz^ipri is pFimariiy-engaged in^spciai 
welfare activitiesi • 

The secdnd re0sbn that oentralizatkjn yvas .warrpntiBd {n.this.!case is. that the., 
applications'EOibegan to receive iri 2()l0.v^re. In mahy cas^ 
activities the^appliciants. planned, to conduct.. Many appiications Tncluded wliat 
appear^:tp;be inc»oinhpleie.6r inconsistent infonrialbri.. FQr.exarnpte,.:a^nium.ber of 
appjications indicated tliat the prg.art̂ z t̂lon dicl not plan tp.cpndLicf politieai campaign:. 
activity;, but .jels^tiiere describiad acUylties that, appeareci. in .fact to bje such activity.. 
It was;^lso de# th^ miahy oiiga^^ ndtrurijdersWnd .vi^i^t'^^ wduld. 
oortstituie ppliticalcampaign interyentipn under .this jtê ^ Fpr'these rieas6hSi.lt 
was ri6.ces8£iry ilri rtiany cases for us to iEjatljer ad.d|tipna! infbmisjtiQn.,. And WQ. 
iselieve it was Irnportant that we be cbhsisteiit in howvt^ devdlop^d these babes. 

While centralization was warranted, the manner in >AAilch we iiiitisilly-designated 
pas^-fpr pehtralizstf̂  ihap'prbpiî .W- VVe shqulbcentraiii^ li^:b^ 
rb\̂ eW 6f the facts Contained In the a^^^ hot just by h^tneVWhileit is 
necessaiy .to. cpnsider a variej^ of irilgrmation in the. screening pipc(ess (rnc|udl 
fliigs ibrbun^eTil .bmergihg is^ueis) wia rsicibgrilze'that.sblect^^^ 
name was not appropriate for these cases^ .Asthe repoit'discusse^, .vve,haVe a new 
approval procei^ by Swhich yro .designa^̂ ^̂  pf crisps .̂ >r:(:»r)trali2^^ 
Decisions with!ires()e.ct tb the biehtralfzed ro^^ caseis mtisttie rhade at a 
much: higher level .of the prgariizatipn. - VVe beiieye.ihi^ wilL prev^nt a, recurrence of 
whaf\Kappehed in this case.. 

The report.also^describes mistakes that weiB m.ade in. ttie prpqess by ,whlch these 
applicitibris.wisre iR3 recbghlies that thbre Wei^ de|ay&^ in .some 
ihsiances, infontiation risquests that wereiovbrisroadl As tliie.:repbrt.nbt(es, vy^ took 
steps fbiiibbjdify the'original appmach. .Hrst; ca,ses tp,deterrnine the 
appippriatb'scope.'qif'reiview lior ebch case. Weblsb esiibblishiid b prbcb,s^ by^whlch 
each'assigned revenue age.nt:W0ri(8.in coordination vrit̂  a specific technical expert, 
wiiii vibspecf to' irifbrrTtation .requests,, iii. isbm^. ci^sissfhb (otbrhal Revenue Manij^i. 
pr^sbnbed ideadiihes for appiicants '̂bbî  top: shbrt. .and we i^^uestbd 
donor names unnecessarily. In tiie.se iri^nces^ we iinifpnTied orgarf libtibris that they 
hacj rripre .tlmei and that we would work witii .tiierift if they. c^^ prbvldb the 
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Infonnation we requested in an altenfiatlve. maririer: \x\ cases1n which.the donor 
najne&Vve^^ in' rnaking Uie dbterminatiph,:.tlil§ iifi(p;rmation was. 
expu'r^ed frbnri*tiieî ^̂  

It is inripQ.rtaht.to understand that cer̂ ^ riot.d|.ctate' hpw 
the case ultlniately^was-bf viriii.beVe As the'repbrt' illustrates;;EO?s sbjectioh 
of an prganizatfon for furtiier deye(opment;.dp(es nbt.rriea.n^^ EO will d(S.ny. the 
aEtp.licatib'n,.tbiit'me^^ 
api)lication before we canvgrarii tax-exemptibn. Moreover;, thia- majpnty of caises 
is.elected.for fuirdeveibp^Tient were. hck:S |̂ec^ed:̂ ^ o^anizattons' names, 
Finally) ail cases! whiether selected by hame br nbt«.werb..wbrkbd. ih.jtHls.'samb 
fashibb.- . 

The resiilfs.to datie suppbrt piir approach. Qi this neariy.30.d:sebU6n :5dy(cX4 
adyp,bacy:Ca,ses, tp date we .have approved rnore ttian-120 (hearty 30 have ̂  
withdravyn their i«qi i^^); .Nptathat'the rbpprt-app '̂aris tb/yb appro.yal$ as 
evideiSice that EO stwiild nbt jhiave jcioked ckiseiy af thbsP bpbiicatibns. that ts:hbt: 
the case. Mariy .pf thesb organizations did pot supply ,eiipugh :in^ in:ti[iQ.|r 
fnilial apblicatidns tbm^^^^ In 
rnany bases; this further deyelppmeni|l:ancl bEV^-and-fbi^. d̂^ with.the .. 
tbxp^li^ir' allpw^ ; E 0 to.^hclude,ttiat .tiie iog^l. requjrbriieri^ .were satls^ and) . 
allowed the applicant to bbttei* understarid its. responsibilities lahd the iaĵ ^ 

EO'is.dedicated to nsyiewihg appl.icatiohS:.fc. r ta^-exeriipt status in^ao imparti.al 
marihiSr., Centrblizatlon of like cases furthier«quality and cbnsl^hby^ t j ib mistakes 
putiined ih.llie report restiited .from the iack-i <' a set prenî ss for woriting the:incrf ase 
in .advocacy cases; iand in^ sehŝ t̂ /̂it> la.the impiicatiblia of TO'mev^^ 
decisions .rhadis.; We belieye the fro^^ the decidons 
.acted but'Ora'desIre for eiî ^̂ ^ ahidr not but of any pp|itiba|.br .pailjsan'viewpbirit.. 
And as the rbf^rt .disciussejs, ̂ ^ese issues have been resolved. 

.Our resjipri^.tp ypur recpmniendatiohs Is fpurid inthe attachrtient. If ypu have 
ibby q u e ^ h ^ .aboiit this iiespbnse, please contad Lois G.. Leriier: Director;. 
Exempt.Organizations, at 202-283-8848. 

Attaehment 
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• 

Attachment 

Recommendation i : Ensure that the. mafiorandurii requiring the Director, 
Rulings and Agreements, to approve aH'orlginal eritries and changes to criteria 
Includî d on the BOLO listing prior to irhplbmentbtibn be forinallzbd in the 
appropriate Internal Revenue Manual. 

Corrective Actiion: We will ensure Uiat the procedures set forth in the • 
menrtbrandurh requirihg Uie Director,. Rulings and Agreemehts, to approve in 
advance.all originai entries and:.changes to the BOLd are made. part of tiie 
Ihtemal Revenue Manual. 

Implementation Date; September 30,2013 

Responsible Official: Director, Exempt Organizations 

Recommendation 2: Develop procedures .to better docunient the reaspn{[s) 
applicatibn8 .are chosen for review by the.tearh bf speclallste.(e;g.,'evidence of 
specific political campaign intervention in the application file'or specffic reasons 
the:EO function may have for choosing to. reyiew the appElcatipn.further based on 
past experience). 

Corrective Acticn; We,will review our screening procedures to determine 
whether,:'and to what.exten̂ ^̂  additiohal documentation can .be implerheritbd 
without having an adverse impact on ttie timeliness of our case processing. 

Imblementation Date: September 30,2013 

Respoinslfale Official: Director, Exempt Organizations 

{Nbte: WB cmsdidate hers ^Aex to f ReGommenda^s S, 5, 6 and 9,: anc/ive 
provffie a ^ngle, consdidated response to these recommanaatiohs /b//ow/ng the 
text of Reconimendation 9, be/ow.) 

0 

Recommendation 3: l3evelop .trainirig or workshops to be held before each 
election cycle including, but rvcA lirnited to. the proper ways to identify applications 
that require review bf political campaign intervention activities. 

Recomriiendation 5: Develop guklahce for.speclailsts ori hpw to process 
requestis forljax-exempt status involving :potentialiy significant political campaign 
intervention. This guidancis.shpu|d also be posted to the; Intemet to provide 
transparency to. organizatiohs on jhe apblicattoh process. 
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inappropriate Criteria Were Used to 
identily Tax-Exempt Appiications for Review 

Recommendation iB; Develop training or.workshops to t>e held before each: 
electipn .cycl.e..|nc!Mding. but not limited to: a) what bbnsjiitutes political campaign 
Intervention versus general advobaby (irid^ examples) and b) the ability 
to refer for follow-up those organizations that may cpn.du(̂  activities in a future^ 
year yvhich may "oause them to lose their tek^^ 

Recommendation 9; The Director, EO,.,8ho.ulcl.develop treirilngior woritshops to 
be held .before each eledioh cycle including, biit not limitelb tQ,;hb.w t6 wb̂ r̂  
questtons in additional informatibn request letters and wha^ additiorial infonnation 
should be requested. 

Corre'ctfve. Action: We Will devetop training on the to|3k:s descnlsed in the 
recommendations 3,5..6,.and:9. Because electiori cfyoles.are obntinuous, we will 
develop a seheduie that ensures staff have the traihih'g. as heeded to handle 
potential poilticar intervention matters. 

implementiation Date: January 31,201.4 

Respbnslbie Official: Director, Exempt Organizations 

Recommendation 4: Develop, a process for the Determinations Unit to fonnally 
request .assistence from. the Technical Unit and.the Giu|dance.Unit.. The process 
should include.aictions to initiate, trabi<, and monitor requeste for assistence tb 
ehsure that requeste are reisponded to timely. 

Corrective Actioh; We will develop a formal process for Determinations to 
request assistence and to monitor siidi requeste. 

Impiemcntaitlon Diaite: June 30,2013 

Responsible Official: Director, Exempt.OFganizatip'ns 

Recommendation 7:. Proyide oversight .to ensuie that potential ppiiticai cases... 
ispme.of which havisi been in process for three yearis, are apprbved or denied 
expeditiously: 

Corrective Action;. While this is an ongoing project, we are ctosely overseeing 
the remaining open casias to ensure that wê  reac^ determinations as 
expeditiously ais possibie. , 

Implementation Date; April 30,2013 

Responsible Official: Director, Exempt Organizations 
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inappropria te Criteria Were Used to. 
identify Tax-Exempt Applications for Review 

Recommend tp IRIS Ghtef Gtounsel.and ttte Depart^ 
theTreasury that guidiahce on hoWto/'Mebsure'thie '̂̂ ^^ I.R.C. § 
501(c)(4) spQiai welfare organizations be induded Tor coriskjeratibn In the. 
Oepaitnneht'bfthe Treasury Priority G^^ • • 

Corrective Action: We will sharB..this.rscommendatibn with the. IRS QHeA 
Counselend Treasury-Offibe bf tax I 

Implementition'Date: May 3.2013 

RiBSPorisibte Official: Aetihg Comrrilssibner, Tax Exehipit and Goveriirhent 
Entities « 
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7/8/13 .View Infbrmation CGllec:ticyi (IC) Ex. A-l(c) 

'ICR 

ICTMe: 

View Information Collection (IC) 
ApplicaGon for Recognition of Exemption Under Section 501 (a) Agency IC Tracliing Number: 

Is this a Common Form? No 

Obligation to Respond: Mandatory 

ent Citation: 

Information (Election Instruments: 

Document TVpe Form Na Form Name Instniment Rie 

Appiication 
Isr 
Reoopnition 

Under 
Section 
501 fa^ 

instmcaonspdf 

Form 

instnidion 

1024 

Federal Entemrise ArchltBcture Business Reference Module 
Une of Business: (3eneral (3ovemment 

Privacy Act System of Records 
Title: 

Number of Respondents: 4,71 B 

Affected Pubiic: Private Sector 

Percentage of Respondents Reporting ^ctronically: 0 % 

IC Status: Modifled 

URL 
Available' 

Bectronically? 

No 

Ĉ an Be 
Submitted 

Bectronically? 

Electronic 
Capability 

No 

SubfunctkMi: Taxation {Management 

R Citation: 

Number of Respondents fbr Smsll Entity: 0 

Private Sector. Not-fdr-profit institutions 

ProgramClong. P?W™><»«"«» ci»i„.Du.«.Ai*«1m.i«li. 

Du::?.N»s«L - ^ J S i ^ 
Annual Numberof 
Responses for this iC 

Annual iC Time Burden 
(Hours) 

Annual iC Cost Burden 
(•oilers) 

9,692 

291,542 

0 

Riiabie 
Printable 

Printable Only 

Prevloualy 
Approved 

9,692 

291,542 

0 

Documents for IC 

2010 Burden 

2010 Burden 

Title 

2010BunlenPDF 

2010Burden.PDF 

Document Date Uploaded 

06/D3/2010 

06/03/2010 

BianlcfleidB In records indicate information that was not collected or not collected eiectronicaiiy prior to July 2006. 
About Ua I Related Resources | Diidowra | Acceaability | Privacy Policy | Contact Us 

viMAMreginfb.go«i^i(:/do/PRAVieiMC?ref_ntr=201()()6-154^ 
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Ex. A-l(d) 

IRS approved liberal groups, while Tea Party in limbo 

TAX-EXEMPT GROUPS AND THE IRS 
The controversy over the Intemal Revenue Servicers targeting conservative ffoaps for additional scnitiny has focused new attention on ta»«xBmpt oi]pmizations. 

Source: USA TODAY research 
By Frank Poirpa, Fredreka Schouten, Tory Hargro, USA TODAY 

GrcEoiyKortcUSATGDAV 12:59 p.m. EDT May 15. 2013 

VVASHINGTON - In February 2010, the Champaign Tea Party In Illinois received approval of its tax-exempt 
Status from the IRS in 90 days, no questions asked. . 

That was the month b^ore the Intemal Revenue Service started singling out Tea Party groups for special 
treatment. There wouldn't be another Tea Party application approved for 27 months. 

In that time, the IRS approved perhaps dozens of applications from similar liberal and progressive groups, a 

(Photo: BfBndanSinaitmBki. ' USA TODAY review of IRS data shov\s. 
AFPKSMy Images) , 

S T O R y : IRS gave liberals a nass: Tea Partv aroubs nut on hold ( 

httD://^MWw.usatodav.(Min/storv/nev«Aiation/2013/Q5/14/irs-gave-orogressiwe^ 

As applications from conservative groups sat in limbo, groups with liberal-sounding names had their applications approved in as little as nine months. 
With names induding words lilce "Progress" or "Progressive," the liberal groups applied for the same tax status and Were engaged in the same kinds of 
activities as the conservative groups. They included: ' . • 

• Bus for Progress, a New Jersey non-profit that uses a red, white and bige bus to "drive the progressive change." According to its v«ebsite, its mission 
includes "support (for) progressive politicians with the courage to serve the people's interests and make tough choices." It got an IRS approval as a 
social welfare group in April 2011. 

• Missourians Organizing for Reform and Empowerment says it fights against corporate welfare and fbr increasing the minimum VMage. "It would be fair 
to say we're on the progressive end ofthe spectrum," said executive director Jeff Ordower. He said the group got tax-exempt status in September 2011 
in just nine months after "a pretty simple, straightfooMard process." 

• Progress Florida, granted tax-exempt status in January 2011, is lobbying the Florida Legislature to expand Medicaid under a provision ofthe 
Affordable Care Act, one of President Obama's signature accomplishments. The group did not return phone calls. "We're busy fighting to build a more 
progressive Flbrida and cannot take your call right now," the group's voice mail said. 

Like the Tea Party groups, the liberal groups sought recognition as social welfare groups under Section 501(c)(4) ofthe tax code, based on activities 
like "citizen participation" or "voter edueation and registration." 

In a conference call vMth reporters Ust week, the IRS official responsible for granting tax-exempt status said that it was a mistake to subject Tea Party 
groups to additional scrutiny based solely on the organization's name. But she said ideology played no part in the process. 

'The selection of these cases where they used the names was not a partisan selection," said Lois Lemer, director of exempt organizations. She said 
progressive groups were also selected for greater scrutiny based on their names, but did not provide details. "I don'-t have them off the top of my 
head," she said. 

The IRS did not respond to follow-up questions Tuesday. 

Congressional critics say the IRS's actions suggest a political motives: 'This administration seems to have a culture of politics above all else," said Rep. 
Bill Flores, R-Texas. "Alot ofthe actions they take have a political side first, and put govemment second." 

Flores complained to the IRS last year after the Waco Tea Party's tast-exempt application was mired ih red tape. The IRS asked the group for 
information that was "overreaching and impossible to comply with," Flores said: Transcripts of radio interviews, copies of social media posts and details 
on "dose relationships" with political candidates. 

DBCS 65 



When Flores complained last year - asking pointed questions about the IRS treatment of Tea Party groups - the IRS response didn't ackno\^edge 
that it had treated conservative groups differdntly. 'They did more than sidestep the issue," he said. 'They flipped me the finger." 

Before the IRS started separating out Tea Party applications, getting tax-exempt status was routine ~ even for conservative groups. The Champaign 
Tea Party's treasurer, Karen Olsen, said the process was smooth, with no follow-up questions from the IRS. 

Olsen, a retired IRS revenue agent, defended the agency. 

"If you suddenly see a great increase in some kind of activity, and you don't understand why, then it might be reasonable to look more dosely at vi^at's 
happening with those applications," she said. "I'm not certain that there was an error on the part ofthe IRS at all. I know that's not a popular opinion." 

Some liberal groups did get additional scrutiny, although they still got their tax-exempt status v\4iile the Tea Party moratorium vas in effect. For the 
"independent progressive" group Action for a Progressive Future, which runs the Rootsaction.org web site, the tax-exempt process took 18 months and 
also involved intrusive questions. 

Co-founder Jeff Cohen said tax-exempt status is a privilege, so he didn't mind answering the intrusive questions, as long as those questions were 
consistent and fair. 

"Fram my perspective, if the IRS can hold up legitimate Tea Party applications today and get away with it, then vî o knows if progressive groups will be 
heldlip and spedally scrutinized in a few years. It's utterly unacceptable, if that's what happened," he said. 

Followe^arBaorvkoiie (htto://lwitter.cornAireaorvkorte\ 'on TvMer. 

DBCS 66 



7/8/13 

Home MaU News Sports Finance 

IRS workers ssy supervisors directed targeting - Yahoo! News 

Weather Games Groups Answers Filckr More 

Ex. A-l(e) 

Search IMevvs Search Weh Sign In Mail 

Home 
US. 
Worid 
Pditics 
Tech 

Science 
Health 
Odd News 
Opjgjpn 
Local 
OearAbby 
Comics 
ABC News 
Yl News Originals 

Asiana Airiines 
SenFrandsco 
Andy Murray 
Barack Obama 
Novak Djokovic 

IRS workeî  say supervisors directed targeting 

• • • • Uke Dislike 

WASHINGTON (AP)—Two Intemal 
Revenue Service agents wortdng in the 
agenc/s Cindnnati office say higher-ups in 
Washington directed the targeting of 
conservative pditical groups when they 
applied for tax-exempt status, a contention 
that directiy coRtradicts claims made by the 
agency since the scandal erupted last 
month. 

The secret of how to start 
speaking any language In 10. 
days.. 
Plirisleur Approach 

Approaching (Niama scandal 
eouM bring shame to the WMte 
House not seen since President ' 
cunton. 
Stahsberry Rsaearch 

The B id or Oliama? AppiMcMng 
acandal cduid change the WMIa 
House AifenfaistratiQn owBnilghL_ 
SlanalMrry Research 

Advenorials bygSmarterUfestylM'*; The Cincinnati agents didnt provkle proof 

ttiat senior IRS officials in Washington , 

ordered ttie targeting. But one of tiie agents 

said her worit processing tiie applications was dosely Supervised by a Washington lawyer 

in the IRS division that handles applications fbr tax-exernpt status, according to a transcript 

of her interv^w witii congressional investigators. 

tf 

Her interview suggests a long trail of emails that could support her claim. 

The revelation could prove to be significant if investigators are able to show that Washington 

officials were involved in singling out tea party and ottier conservative groups Ibr extra 

scrutiny. IRS officials have said repeatedly tiiatehe targeting was initiated by firont-line 

agents in tiie Cindnnati office and was stopped once senior officials in Washington fbund 

out 

A yeariong audit by tiie agency's inspector general fbund no evidence tiiat Washington . 

officials ordered or auttiorized ttie targeting. However, ttie inspector general blamed 

ineffective management by senkx* IRS offidals for altowing ttie targeting to continue for 

neariy two years during tiie 2010 and 2012 dections. 

Since the revelations were made puUk: last montii, much of tiie agency's top leadership 

has been replaced. President Barack Obama forced acting IRS Commissioner Steven 

Mller to resign, replacing him witii Danny Werfel, a fomier White Hous^ budget ofRcial who 

is conducting a review of the agency's operations. 

Three congressional committees and tiie Justice Department are also investigating. 

Investigators for the House Oversight and Caovemment Reform Committee and tiie House 

Recoin mended for You 

IRS wori^rs say supervisors directed 
targeting Associaied n w s 

Popular iPhone and iPad Apps' Free 
Beibre App Store's Anniversary Good 
Morning AmsriCB 48ninsaoo 

Royal Baby II: Queen's 
Granddaughter, Z^ra Phillips,. Is 
Pregnant ABCNBWS 

Official proties if rescuers ran over 
c r a s h victim Associated ftess 

Credit Cards Now Offering AdOioices 
0%APRfor18MonUis 
ConpareCards.com Sponsored 

Fallen Arizona firefighters honored (is 
photos) 36rrinsago 

Hospital Gets Security Sweep for 
R C ^ I B a b y . ABC News 

Catching up with Tannirig Mom, who 
was rushed to tiie hospiteJ this 
weekend nie Oily Celer 

Camiiel cruise ship to depart AL 
Monday a f lemoon Associaied nress 

Murray reaches summit to enter 
British sporting foiidore Remer* 

Neariy half of babies have flat skull 
spot Reuters 

Secret move keeps bin Laden 
records in the shadows Associated 
FVess 

Was Pilot Error Cause of San 
Francisco Plane Crash? (video) ABC 
News Videos 

George W. Bush on Gay Maniage, 
Immigration, and Why Obama Kept. 
Hi% Terrorism Pdicies AscNaws 

NJ court overturns award for view tost 
to dune Associaied Ress 

Famed NY tennis txiwi plans revival 
as music Wenue Associated Press 

Califomia Prisons Were Biegally 
Sterilizing Female Inmates ihe AHantic 
VWe 

How Cruise Ships Fill 
Thdr Unsdd Cabins 
HewUleVUDfIa Sponsored 

Lac-Megantic eyewitness 
(Mideo) CBCca Videos 

AdChoices 

Cars seized finom E.Guinea 
preskient!s son reap 2.8 min 
euros Reuters 

neMB.yahoo.CQm/irs-workers-supervisors-directed-targeting-081349484.html 

Weidman beats Silva to win UFC 
middleweigfit titte Associated nress 

Get Ready for Facebook to Look 
Diffierent ABCNSWS 

Viote tooms in Ga. over sdar power 
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7/8/13 IRS workers say supervisors directed targeting - Vahool News 

Ways and Means Committee have 

interviewed at least four IRS woriers as 

part of tiidr probe. 

The Associateu Press viewed transcripts of |' 

interviews witii two IR^ agents woridng in 

the Cindnnati office. 

Acting RS conmbskmer Danny Wtofel testifies on Capitol hfl 
in VVbshinglon. Itiursday, June 6,2013... 

CSary Mutiiert, an IRS agent there, said his 

local supervisor tdd him in March 2010 to 

check ttie applications for tax-exempt 

status to see how many were from groups witti "tea party" in ttidr names. The supervisor's 

name was blacked out in tfie transcript 

"He tdd me that Washington, D.C, wanted some cases," Mutiiert said of his supervisor. 

Mutiiert said he came up with fewer tiian 10 appltoations. But after checking some of the 

group's websites, he noticed similar groups with "patriots' or "9-12 project' in thdr names, 

so he started tooking for apdications tiiat mentioned tiiose temfis too. 

Over a two-mdhtii period, Mutiiert said he found about 40 applications tiiat mentioneti tea 

party, patriots or 9-12 project—tiie latter bdng groups which aspre to rdnstill a post-9/11 

sprit of unity in ttie ccxintry. 

"I used 'pabiots' because some of ttie tea 

partiers wouldn't, tiiey wouU shorten thdr » 

name to TP Patriots," Muthert sdd. "I 

ttiought, OK, I will use 'patriot'" • 

Mjttier t sak' his supervisor tdd him ttiat 

someone in Washington wanted to see tf 

seven ofthe apdications, so Mutiiert 

prepared tiie files. 

Whom did you send tiiem to? An 

investigator asked. " 

"I dont know," Mutiiert answered. 

Mutiiert did nqt respond to requests by tiie 

AP fbr comment 

The IRS was screening the groups' 

apdications because agents were tiying to 

determine thdr levd of pditicd activity. IRS 

regulations say tax-exempt socid welfere 

organizations may engage in some pditicd ' 

activity but the activity may nd be tiidr primary mission. It is up to tiie IRS to make tiiat 

determination. • 

Elizebetti Hofacre, dso an agent in the 

Cincinnati office, tdd investigators she was 

in charge of processing apdications from 

tea party groups — once tiiey were 

sdected by otiier agents — from April 2010 

to October 2010. Hofacre said her 

supervisor in Cincinnati, whose name was 

decked out in the tianscript tdd her to 

hande tiie apdications. • ^ . . . . ^ 
Fens Ffik, Comnssicner, Smai Business and SetT-^tployed 
Dvision, Intemal Revenue Service testif... 

But she said, an IRS lawyer in Washington, 
Carter Hull, micromanaged her woric and ultimately delayed tiie processing of apdications 

by tea party groups. 

Acthg R8 connrrissioner Danny Werfel is swom inCapi ta l 
Hi bl VUssNngton, Ihursday, June 6,20... 

Frageisco 

Four ways Obama needs to contrd 
h i S S p e S NationaiCorHllluiion Center 

Attorneys ptch mercy fbr condemned 
Ohio m a n Assodated Ress SOtiinsago 

Sebastian Vettd wins ist Grand Prix 
at h o m e Associated Ress 

BLM dan fbr sage-grouse habitat 
draws chdienge Assodated n«ss 

This Landscape in China Wasn't 
Caused by Photoshop or Pdlution 
( P H O T O S ) Taliepart.com 

A^hanistan arrests fbrmer US 
translator Associated Ress 

Obama to Homeowners: 
Refi & Save Thousands! 
RatelMarfcetplace Sponsored 

Wasted cdlege students show 
dedoraUe, hilarious ignorance of 
American history [W3E0] The Oaiy 

NTSB Chairwoman on San 
Francisco Crash (video) ABC News 
Videos 

Pope Uasts indifference over 
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Hull is a lawyer in tiie division Uiat handles apdications fbr tax-exempt status. But Hofecre 

said, his interest in the cases was highly unusud. 

"It was demeaning," she said. "One of the criteria is to woric independentiy and do research 

and make decisions based on your experience and education, whereas on this case, I had 

no autonomy at dl through tiie process." . 

Hofacre said Hull signed off on letters she sent to tiie groups asking them for. additional 

infonnatior. and tiien reviewed tiieir responses. Hofacre comddned tiiat Hull was slow to 

sign off on tiie letters. 

"All I remember saying and thinking is, 'This is ridtoutous^' Because atthe same time, you 

are getting caHs finom irate taxpayers. And I see tiieir pdnt" Hofacre said. 

Hofacre said she became so fhjstrated witii 

tiie ddays that she apdied for a diffierent job 

witiiin tiie agency and transfenred in ^ 

October 2010. 

Neither Hofacre nor Hull responded to 

requests for comment 

Assodated Press writer Alan Fram 

contalbuted to this report 
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Scandal: A retiring IRS lawyer implicates the IRS chief counsel's office; headed by an 

Obama appointee: as well as the head ofthe IRS' exempt organizations office. The 

targeting induded a Tea Party Senate candidate. 

In Thursday's hearing before the House Oversight Committee, 72-year-old retiring IRS 

lawyer Carter Hull implicated Uie IRS chief counsel's office headed by William J. Wilkins, 

who attended at least nine White House meetings, and Lois Lerner, head of the exempt-

organizations office, in the IRS scandal. • 

bl so doing, he made dear the t3rgeting of Tea Party groups started in V\/^shington and 

was direded from V\/&shington. ' 

A tax-law specialist with 48 years of IRS experience, Hull testified that Lerner, the former 

head ofthe exempt organizations division, demanded that he send some ofthe reviews of 

Tea Party groups to the IRS chief counsel's office in Washington. The chief counsel is one 

of two political appointees in the IR&. 

According to Hull's testimony, Lerner, who famously pleaded her Fifth Amendment rights 

before the same committee, gave an atypical instruction that the Tea Party applications * 

undergo spedal scrutiny that Induded an uncommon multilayer review that involved a top 

adviser to Lerner as well as the chief counsel's office. 

Hull's name came up eariier in the testimony of Holly Paz, a D.C-based supervisor in the 

IRS's tax-exerrpt status division, who reported to Lemer. It was on May 22, the day after 

Paz was interviewed by investigators,,that Lemer refused to answer questions from 

la>MTiakers at a congressional hearing. 

According to Paz, Hull IASS vMorking on about 40 Tea Party applications in the fall of 2010. 

She added that for several montiis tiiat year, Hull worked dosely with Elizabeth Hofacre, 

one ofthe alleged "rogue" agents in Cjndnnati, to review the Tea Party cases. 

It vuas Hull who instructed Hofacre's Cindnnati office, which oversaw audits of tax-exempt • 

nonprofit groups, to target Tea Party groups and provided her a copy of a letter he wrote 

to a conservative group requesting additional information in an audit. • 

"I was essentially a front person, because I had no autonomy or no authorit/to ad on 

(applications) without Carter Hull's influence or input," Hofacre has told congressional 

investigators and has vocally said her Cindnriati office was being made a scapegoat by 

higher-ups in Washington. Now Hull has confirmed the premeditated targeting of Tea Pai;|ly 

groups went even higher than him or Lerner. • * 
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At an August 2011 meeting, hiull testified, someone from the chief counsel's office said 

additional infomfiation was needed from Tea Party applicants that Hull was dealing with, 

and that a second letter should be sent out requesting that information. 

Apparently not only Tea Party groups were targeted but adual candidates as well. On 

March 9, 2010, the day Tea Party candidate Christine O'Donnell revealed her plan to run 

for Vice President Joe Biden's former Delaware Senate seat, an IRS tax lien was placed on 

a house purported to be hers, an adion that was quickly publicized by Uiose who did not. 

wish her well. 

Eariier this year, Dennis Martel, spedal agent with the Department of Treasury in 

Baltimore, left a message on O'Donnell's cell phone telling her that an offidal in Delaware 

state government had Improperly accessed her records on tiiat very same day. The 

problem was that tiie house was not hers in the first place and the IRS eventually blamed 

the lien on a computer glitch and withdrew IL • 

To us it is inconceivable that ons of only tvuo political appointees was diredly involved in 

targeting of Tea Party groups without White House knowiedge and consent. It is said the 

fish rots from the head, and this one is really beginning to stink. * 
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Scandal: A D.C-based supervisor in the IRS's tax-exempt status division has indicated during interviews 
with congressional investigators that the targeting was deliberate and not run by rogue agents in 
Gncinnati. 

Holly Paz, who until recently was a top deputy in 
the IRS division that handles application^ for tax-
. exeinpt status, told congressional investigators she 
was personally involved in reviewing Tea Pjtr^ 
applications for tax-exempt status as far back as 
2010, reviewing as many ̂  30. 
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nfonnation overload just hit the scandalous IRS targeting of consei-vative Tea 
Partv gronns. 

The IRS has identified 646 gigabytes of electronic data 
that's "potentially relevant" to the controversy, according 
to a letter from acting comniissioner Danny Werfel to the 
House Ways and Means Committee that was released 
Wednesday afternoon. 

That translates into more than 64 million pages, Werfel said. 

All of that data must be decrypted, and then, because the decryption process corrupts 
files, manually repaired "before the search process can begin." The IRS plans a rolling 
production schedule, but it will be a long summer sorting out basic questions about vAiy 
the agency intentionally scmtinized conservative groups applying for nonprofit status 
starting in March, 2010. 

"Based on the limited information we have received, it is clear that this im'estigation is 
far greater in breadth and scope than many ma>' have imagined v^en the Treasur}' 
Inspector General first issued its repoit," Waj's and Means Conunittee Chairinan Dave 
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Camp (R-MI) said in a statement. "The sheer volume of documents and thc work that 
must be done to finish interviews and review the information provided by tfae IRS will 
require both time and patience." 

The targeting became public last montJi in advance of an audit by the Treasuiy Inspector 
General for Tax Administration. It was initially blamed on "rogue" agents in the 
Cincinnati field office, but House Oversight and Govemment Reform Cominittee 
Chairman Darrell Issa (R-CA) said this week his inten'teiffi with IRS employees refiite the 
excuse originally provided by the tax collector's management. 
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Several polls indicate that the controversy has caused trust 
to erode in President Obama, who maintains that he first 
leamed about the targeting from news reports. 

In addition to the Tea Party fiasco, a separate inspector general's report issued this week 
found that the IRS spent $49 million on 225 conferences from 2010 to 2012. The 
expenditures included knickknacks for IRS employees, parody "Star Trek" and 
"Gilligan's Island" videos, and a conference speaker who painted the'portraits of Michael 
Jordan, U2 singer Bono, and Albert Einstein. 

Stemming from that audit, the IRS announced Wednesda>' the su.speTLsioTi of two 
managers for accepting $1,162 in free food at a 2010 conference in California. like Lois 
Lemer. the IRS official wlio oversaw the Tea Party scmtiny, the managers were was 
placed on paid administrative leave. 

Ina sign that the White House may stmĝ e to escape the vortex of this scandal, one of 
the managers placed on leave is reportedly Fred Schindler, the IRS director of 
implementation oversight for Obamacare. 
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All of that data'must be decrypted, and thcn-becausc the decryption process corrupts 
files—manually repaired "before the search process can begin." . 
Maybe its the cynic in mcbut that came across as, first we have toscrub the data of 
any wrong doing before the sea*ch process can begin. 

1 month ago Like Reply 

wagnertinatianta 

Too true. Decryption should never corrupt data (OK, somctimesitMoes, but 
that's a bug, not a feature.) Issa and Camp should insist that the raw data and 
keys be handed over toan outside data-recfvery outfit for decryption, the IRS 
to pay for the process. There is absolutely no excuse for trusting the IRS tobe 
honest after what th^\-e been caught doing. 

In addition, the IRS should be directed to immediately approvejiny application 
that hasbeen outstanding for more than 270 days (the nominal limit) or 
where the applicant has submitied answers totwo or... 
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If the IRS Tea Party scandal is at all reminiscent of the Watergate debacle that 
brought dov.!! a president in 1974, we may have just discovered the latter-day 
G. Gordon Liddy, the man who oversaw the chain of events that led to Nixon's 
resignation. 

Who would that be? Well, a good guess would be William Wilkins, chief counsel 
to the Intemal Revenue Service. More and more evidence is sucking his office 
into the maelstrom of the IRS/Tea Party scandal. • 

Let's take a look at him. . 

Wilkins is one of only two political appointees on the entire IRS staff. All of the' 
other more than 100,000 emplpyees in the agency are civil servants. Only 
Wflkins and the director were directly chosentiy Obama. 

But there's something else that's worth knowing about Wilkins. He's a longtime 
Obama crony and Democratic donor who eamed his spurs by successfully 
defending, pro bontf, the Rev. Jeremiah Wright CYes, that Rev. Wright) from 
charges that his radical politicization of his pulpit should deny his church tax-
exempt status. 1 he event that triggered the IRS's interest? Then-presidenlial 

candidate Barack Obama^ 
speech to the congregation 
duringthe Democratic 
primaiy campaign. Now does 
that sound like "political 
activity?" 

Well, Wilkins was able to 
convince the IRS that-it was 
not. He knows his stuff. 

bTax-exempt organizations 
were one of Wilkins's 

specialties in private practice. He knows the field, making him a likely key man 
in the emerging scandal. He's not just a wealthy donor rewarded with a plum 
position who doesa't know much about taxes. No, he's an expert on the veiy 
area of tax law at the heart of the charges of pQlitically motivated harassment of 
the Tea Party and other conservative groups by the IRS. 
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At yesterday's House Oversight Conunittee hearing, chaired by Rep. Darrell 

Issa (R-Calif.), there was testimony — for the first time—that as early as July 

2011,Wilkins's office was involved in the decisions about the unprecedented 

targeting and unorthodox treatment of Tea Party organizations seeking tax-

exempt status. 

What was patently clear from the testimony is that this illegal and improper 

operation wasn't mn by "rogue" IRS employees in Cincinnati, as the White 

House claims. Instead, it was mn by rogue employees at the veiy top of the IRS 

and possibly the White House as welk 

Carter Hull, recently retired after 48 years of service at the IRS, was the tax 

analyst in D.C. in charge ofthe Tea Party applications. JIull indicated that he 

was told by the top assistant to Lois Lemer (remember her? In May, she refused 

to testily and invoked her Fifth Amendment right to remain silent) that • 

Wilkins's office had to review all of the tax-exemption applications from Tea 

Party groups that Hull was overseeing. 

Hull noted that the one application he had actually approved was immediately 

routed to Wilkins's office for review. When Hull disagreed with the coujisel's 

office and Lemer about how the Tea Party cases should be handled, the files • 

' were taken away from him and transferred to a woman with only several 

months experience at the IRS. 

Hull also described a meeting about the Tea Party applications on Aug. 4,2011, 

where the IRS chie^counsel's office had three representatives present. 

Here's what the inspector general's report stated in its timeline: ' 

I August 4,2011 • 

Rulings and Agreements office personnel held a meeting with Chief 

Counsel so that eveiyone would have the latest information on the issue. 

E-Mail 

Sounds like the chief counsel knew about it, doesn't it? 

But Wflkins denies that he knew anything about the handling of the Tea Party 

cases. That's hard to believe, because there's uncontested evidence that bis 

office was definitely involved. And, in addition, Wflkins was one of the top five 

officials in the IRS. 

A close review of thc inspector general's report on the IRS and the Tea Party 

applications reveals that, in addition to the chief counsel's of^ce, the highest 

echelons of the IRS were aware of complaints about the treatment of the Tea 

Party applications m early 2012, and, in some cases, responded to complaints, 

particularly about disclosing donors. And the second- or third-highest official 

in the IRS, the deputy commissioner for services and enforcement, told the 

team working on the applications that if there were complaints about "having to 

provide donor information," they would not have to send them at that time. 

The IG report also states that on March 23-27,2012, high-level officials, 

discussed concems about media attention to the Tea Party applications. ' 

So the veiy top brass at the IRS knew about the problem in early 2012. • 

And now there may be a direct link to the White Hoiise. Hull's testimony 

revealed that Chief Counsel Wflkins's office reviewed the draft criteria to be 

used in deciding vhether-to approve the Tea Party applications for tax 

exemption. 

And J . Russell George, theTreasuty inspector general for tax administration 
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wuu luuuu luupprupi'iuic pruucuuicb regaruiug uic i cu rai'iy uppiiiiaiiuuii, 
indicated that on April 25,2012, Wflkins's office provided Hull and Lemer 
"additional comments" on the draft criteria. 

What is key about that.date is that it comes just two days after Wflkins met with 
President Obama and the day after his boss, IRS I>irector Douglas Shulman, 
sawthe president at the White House. 

On April 23,2012, according to White House visitor logs, Wilkins had a 
' meeting with Obania in the Roosevelt Room. There is no indication of what was 
discussed. On April 24, the day before the criteria for Tea Party groups was 
developed, Shulman — the other of the two political appointees at the IRS — 
also visited the White House. 

Coincidence? 

Well, even a coincidental meeting can result in an exchange of information. 

NOTE: Here's something of interest: When Dick worked in the Clinton White . 
House, the Roosevelt Room was the only room where political activity coul& 
take place in the West Wing. We have no way of knowing if that is the case now. 

These queries wfll undoubtedly be central to the next exciting episode ofthe 
Darrell Issa show as the California congressman seeks to penetrate the vefl of 
deception and misdirection with which the administration has cloaked (he IRS 
scandal. « 

Before one could get to Nixon, one had to find G. Gordon liddy and Chuck 
Colson behind the Watergate burglars. Before we can get f o Obaina, we needed 
to find William'Wflkins. And now we might have the next G. Gordon Liddy. 

Stay tuned. 
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Joseph G Figl iola 8 days ago 

Looks like we don't need J.ois Lerner to get the WH anymore. 
Throw tl le book at her. 
a *̂  -. ^ Reply Sliare > 

Jul ianGS ^ Joseph G Figliola • 8 days ago 

Right now we just need to have the FBI tum Williarti 
Wilkins into state's evidence. Opps, I forgot that the FBI 
reports to AG Eric Holder.' 
) ^. ' Reply Share > 

Joseph G Figl iola JulianG3 • 7 days ago ' 

Not if Congress does its constitutional duty. You 
just outlined the cd&e fbr impeaching Holder with 
Obama. 
1 <̂  i v Reply Share >" 

j b l 111 ' * Joseph G Figliola • 7 days ago 

Lois needs some serious Prison Time to get in toudh 
with her fonner Clients and their feelings. 

Reply Share > . 

Winfield • 11 days ago 

You know this preskient will never resign, his-office like Nixon had 
done. No matter how awftjl his behavior or what is discovered he 
v.'ill remain. You will have to pry his fingers off the door knob and 
send in the military to get him out. Doesn'^atter what the public 
thinks or his crimes, he will tum to his firiendly media and wrap 
himself in populistic skigans then ride it out and say he was 
framed and insinuate racism. 
S /> M V Reply Share > I 
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Edwin Loftus 4̂ winfield • -lOdaysago 

Unfortunately America has not learned from the Clinton 
impeachment. The partisanship was less when Nixon 
was investigated and led to the conclusidn that enough 
Republicans would vote with the Democrats to remove 
tiim if impeachment was brought to a vote. Nixon did the 
right thing and resigned. • 

In the case of Clinton the evidence of misfeasance and 
malfeasance and high crimes and misdemeanors was-
tbere, but could not sumnbunt the Democrats partisan 
decision to block removal in spite ofthe evidence, (Sen. 
Patty Murray), now a Democrat Senate leader, even 
bragged that she had not and did not need to look at the 
evidence to decide her vote). ' 

The Democratic Party even went so far as to get their 
philosophical leader, their so-called "conscience ofthe 
Senate", William Byrd, to declare that "impeachment is 

4 A 

m 
Reply 

nsn I nore 
Share > 

Winfield ' * Edwin Lofliis • 9 days ago 

Unfortunately, too true. The loss of real 
bipartisanship and collpboration is becoming 
more deeply rooted with every election. Worse is 
that foltowing elections like last year seems to 
legitimize the tactics and behavior that 
contributes to the partisan divide. 
I: ].'*•• fteply Share > 

m jb l 111 Edwin Lodus 7 days ago 

CLINTON started ail this with his disregard for 
truth and values. 

NRCC 
NRSC 

the Plank 

He and Hillary have always been LIARS and' 
CHEATERS from their very first jobs. 

Google Hillary's Job on the Nixon Impeachment. 

EDUCATE YOURSELF, 
i />. i V . Reply Share > . 

C loven 1111 <4 Edwin Loftus • 9 days ago 

The bottom line is that the r&ce card will be 
played and it will be wrongly used at that, shouki 
they go after him. Like Mi Miin Dada,'Obania 
would never go quietly. Leam the undertying 
message behind the ĥ artin protests as those 
stops wouki be pulled out and it woukin't be 
pretty. 

! 1 •"̂  Pteply Share > 

^ ^ ^ 1 ' j ' ^ ' ' ' ^ C l o v e n 1111 • 7days ago 

kisM Maybe, some blow back. 

But since Obama is the CROOK he reajly 
is, good people everywhere will see right 
through the so-called Race Card. 

I { • . 1 

I \ Send the TYRANT Packing!! 
I I j 5 A < V Reply Share > ^ • 
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bittman Edwin Lcihus • 9 days ago 

With this Administration and IRS, I coukJ easily 
see a person's political beliefs detemiining the . 
healthcare that person is "eligible to receive." All 
of the Progressives naivê y believe they won't be 
impacted. If we don't stop this Administration from 
violating our Constitution and ruling by Executive 

William WIMns: The G. Gordon Uddyofthe IRS scandal? - The Hill's Pundits Blog 

bItemeDC • 10 days ago 

Thank you for this excellent article and reporting about last 
weeks hearings as it relates to Willlaih Wilkins. 

I watched every moment of that hearing, and the previous ones, 
and haven't found any decent articles about this last one, until 
now. . 

I was actually doing a search fbr Wilkins to find out who he 
is...so thank you fbr your investigative reporting...a rare thing 
these days. 

Another thing that I haven't heard anything about, is how the 
Dems, lead by Cummings, crucified the IG. It was obviously a 
coordinated attack to go after him, one ofthe more decent ahd 
honorable men Tve seen in D.C, . * 

The level of attacks on him only serves to clarify fbr me, that this 
abuse of power originated in the White House, 
i? i 1 • Reply Share > 

bittman lOdaysago 

Interesting artidle. I believe we will eventu^ leam that 
Shulman's 196 visits to the White House were not about 
Obamacare implementation - especially when the Secretary of 
HHS who has prime responsibility for Obamacare only visited 
the White House 26 times during the ̂ ame timeframe. 
-1- f 1 V Reply Share > 

| j | p | Edwin Loftus •* bittman • 9 days ago 

i lUi i ! Some of the meetings may have been about how the 
IRS's exemption delays and denial program to suppress 
the opposition was going, and hovy that could be 
expanded in the IRS's enforcement of Obamacare. 

There may also have been discussions of how IRS-
Obamacare data on Americans coukj be integrated with 
the other data the federal govemment is collecting dn us 
all fbr more efficient and effective manipulation and 
intimidation campaigns. Or how that integration of data 
coki be disguised. 

And then there is the possibility that ̂ ey were discussing 
the potential for Obamacare coverage denials to target 
seniors and oMer women, since those groups still tend to 
vote more Conservative than young people who dbn't 
need as much medical care. (As [democrats are fbnd of 
saying, "h's all in the demographics" and "Understanding 
the demographics is the key to Democratic Party 
victory"). 

The scariest thing is not that they were just discussing 
the IRS suppression scheme, but that they might have 
been discussing Obamacare and its potentials. 
I I v Reply Share > 
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i i 

disqus_eric • a days ago. 

Criticizing illegal and/or unethical 

1 I V Reply Share > 
behavior is racist. ' 

JulianGS <4 diaqus_eric • 8 days ago 

Yes, Secy Kathleen Sebelious has told us as much.-Heil 
Sebelious! 
; i • Reply Share > 

P - ^ VeryOldB • IQdaysago ^ 

Vsry good summary from Morris and McGann. Let's give 
Chicago lawyer William Wilkins his due and try to increase his 
notoriety on the way towards hokling him culpable. 
2 5 5: Reply Share > 

' William WIMns.: The G. Gordon Uddyofthe IRS scandal?- The Hill's Pundifs Blog 

decree, we or our children will live under a ' . 1 

dictator. 

il i Reply Share > • 

indejavulandyoueatleftovers • lOdaysago 

Another sieazeball hkldep in the shadows. ' 

2 I Reply Share > 

Bill Adkins • 9 days ago « 

:D Dick?? Dk:k Morris???? Still trying to dredge up 
comparisons, Dick? 
2 «̂  i 1 V Reply Share > 

iV'e • 7 days ago 

Nixon resigned because the Watergate burglary was a direct 
connection to the Assassination of JFK. Ford pardoned Nrxon to 
put an end to all the speculation involving the same people 
involved in the break in, with JFK's murder, RFK's murder, the 
Cl/V, and Nixon as well. It was THAT type, of conruption.in the 
SCs, and eariy 70's, that has given birth to the way Washigton 
D.C. is run today. No accountability to ANYONE in GoVt, and ^ 
media that REFUSES to truthfully inform the American people. 
There is NO other explaination for the R A P D decline of moral 
leadership in this country, in such a short period of time. Wie 
went from Camelot...to Scam a tot.ih less than 50 yrs. I weep 
for what we coukl have been! 
J ! Reply Share > 

f!j^!l jbl 11"1 Me • 7 days ago 

M I B B You really need a LIFE other than posting from your 
Mom's Basement, Me. 
''̂  1 V . Reply Share» ^ 

JulianGS • 8 days ago 

This smells to high heaven. Where is the MSM on this? They are 
leaving Pulitzer prizes on the table. Only an idiot would believe 
that the WH is not deeply involved. ' 
1 S Reply Shares 

jbl 111'^ JulianGS • 7 days ago 

iiBiih! Are you referring to the "Obama Propaganda and 
Entertainment Machine" afeo known as NBC, MSNBC, 
CNN, ABC, CBS ?? 
1 1 V Reply Share > 

S 

miSlL0. C love r l l lH . 9days ago 
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Dick got kicked off of Fox because hiS "predictions" were wrong. 
If he wouM have wrote this with his wife saying WE HOPE, I 
would conskJer it Does he not forget that we know he's ir>the 
pocket of Hillary Benghazi-Clinton and her stick man Bill? But 
while they wait you have to find bread money any way that you 
can. • . 
i - \ 1 V Reply Share» 

'•. i mortlmer zilch • 8 days ago 
II Odd thaf you would mention G. Gordon Liddy...hcw about Oilie 

North...both those creeps were involved in criminal spy activity 
operating right out of the White House basement..and you know 
what? THEY WON...and their successors moved UPSTAIRS. ' 
and now run their wicked schemes are official policy. 
^ •• Reply Share > 

JulianGSmortimer zilch • 8 days ago. 

As you aware that Gordon Liddy spent 3 years in prison? 

Share > 

H i Edwin Loftus ^ mortlmer zilch • 8 days ago 

What "criminal spy activity" do you allege that Col. Oliver 
North engaged in? 
hie was involved in the Iran-Cdritra scandal in the Reagan 
administration, but I don't recall any "spying" in that 
controversy. 
And how do you classify loss of position, temporary loss 
of freedom and the resignation of the President he 
served as a "win", in reganJ to G.. Gordon Liddy? 
1 ••̂  i Reply Share > 

SicSemperTyrannis Edwin Loflus • 2 hours ago' 

Criminal activity = something liberals don't li|(e. 
^ i Reply Share > 

mortimer zilch <4 Edwin Loftus • 6 days ago 
• 

"covert" is same crap as "spy", "secret" etc. 
same umbrella activity/organiization. Gord/s "win" 
was the retum of his credibility aftenvards...same 
with Ollie...they both were tool bag men that 
served the same clutch as George Bush,.Sr. 
whom I once had the distinct pleasure of calling a 
'twit"...gimme a better chance and I will call you 
something soon! 

) V Reply Share). 

Edwin Loftus mortimer zllch • 6 days ago 

Why wait? Call me that now. 
Of course... after the loose use of the 
English language you've displayed so far I 
won't be sure that 'twit" is not a 
compliment in your vocabulary. 

You saw that you'd made a false point and 
this was the best you could do to mask 
your embarrassment I understand that 

But it would have been so much better (b 
simply admit that you'd-spoken without 
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adequate thought and correct your errors 

than try to cover your dt'rors with 

redefinitions and insults. 

A '1 Reply Share > 

SicSemperTyrannis • 2 hours ago 

Never have so many claimed to know so little. 

I never thought obama's defense to all these scandals would be 
to claim incompetence. 
A j v Reply Share) 

g p j relmasian • 3 days ago 

'Sb'an> Obama appointee has connections to other guys 
connecfed tb'Ob'ama-.'What is missing is how did this guy push 
Tea Party delay and scrutiny at the IRS. What were the 
"additional comments" and what resulted? 

I Reply Share > 

Brian Dqrrick • 4 days ago 

Um... I have bad news: your "scandal" just died. It wasn't even 
"on ^ respirator." It collapsed face first on the floor. 
B-ick to Benghazi, OK?? 

i v Reiidy Share > * 

j b i m • 7 days ago' 
House IRS Probe Continues 

When is the IRS's chief counsel going to testify? 

By Angela Hunt ' 

Carter 

Hull, a veteran biternal Revenue Service lawyer in the Exempt 
Organizations division, fingered the office of IRS Chief Counsel 
William 

Wilkins during Thursda/s congressional hearing. But that's not 
the 
only time Mr. Wilkins's riame has come up as the investigation 
into the 
agency's targeting of tea party grdups applying for tax-exempt 
status 
continues. 

Mr. Hull testified that Mr. Wilkins's office overruled the " 

se« more • 

^ i V Reply • Share > 

CC C3f.;lUî  • 8 days ago 

No one knows more about the Clinton's than Dick, and maybe 
where the bodies are buried, and maybe whpt happened that day 
atFortl\/larcyPari<. 

I V Reply Share) 

ALSOONtHEHLL 

O b a m a : W e vyill not forget 
Korean War 's legacy 
79 commenls • 3 days ago 

The Sleeping Giant — Barry 
is really showing his lack of 
knowledge of history right... 

IRS showed 'eaual 

V\*iarsihls7 

Obama : Let 's focus on 
growth, not just cuts 
193 comifienis • 3 days ago 

'ij^p Mon — Any six year old who 
liBBi^ ever ran a lemonade stand 

has more business... 

Axe l rod: We iner 'de lus ional . ' 
thehill.com/blogs/kxffvjits-blog/lhe-adnrinistradon/312353-VMllianvwillgn^ 
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opportunity bad ... 
110 comments • 2 days ago 

VeryOldB — Who you gonna 
believe. Lew or his lying lips 
and eyes? It's been traced ... 

should quit 
59 comments • 2 days ago 

'^jili '''^ ~ "^^^^ axelrod got 
maiM. $12,000,000 million taxpayer 

dollars from obama.to his ... 
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