
Dear Sir or Madam 



I 

If you have any questions, please contact Aha E. Smith at (202) 694-1650 or toll free at 
1-800-424-9530. For your information, we have enclosed a bnef descnption of the 
Commission's procedures for handling complaints. 
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Enclosures: 

i 

Jeff S. Jordan 
Supervisory Attorney 
Complaints Examination & 
Legal Administration 


