
VII. FOIA REQUESTS: RESPONSE TIME FOR PROCESSED AND PENDING REQUESTS
 

•	 For charts in Section VII, include response times for only perfected requests. Begin counting days from the date of receipt of 
the perfected request. 

•	 If using a multi-track processing system, report response times separately for each track, (as exemplified in the charts in this 
Section). If not using a multi-track processing system, at a minimum, report separately requests which have been granted 
expedited processing. 

•	 Note: Chart A must reflect the response times for all processed perfected requests. Chart B is a sub-set of Chart A and must 
reflect the response times only for those perfected requests in which information was granted, either in full or in part. 

A. Processed Requests - Response Time for All Processed Perfected Requests 

1.	 Provide the median, average and range in number of days to process all perfected requests. 

SIMPLE	 COMPLEX EXPEDITED PROCESSING 

Median Average Lowest Highest Median Average Lowest Highest Median Average Lowest Highest 
Number Number Number Number Number Number Number Number Number Number Number Number 
of Days of Days of Days of Days of Days of Days of Days of Days of Days of Days of Days of Days 

AGENCY 
OVERALL 41 62.1 3 399 0 0 0 0 212 188.2 25 403 



B. Processed Requests - Response Time for Perfected Requests in Which Information Was Granted 

1. Provide the median, average and range in number of days to process all perfected requests in which information was 
granted. ("Granted" refers to full grants and partial grants.) 

SlMPLE COMPLEX EXPEDITED PROCESSING 

Median Average Lowest Highest Median Average Lowest Highest Median Average Lowest Highest 
Number Number Number Number Number Number Number Number Number Number Number Number 
of Days of Days of Days of Days of Days of Days of Days of Days of Days of Days of Days of Days 

AGENCY 
OVERALL 43.5 68.9 3 399 a a a a 212 188.2 25 403 



C.	 Processed Requests - Response Time in Day Increments 

1.	 Provide the number of perfected requests processed in each of the thirteen designated time increments (i.e., report the 
number of requests processed within 20 days in the first column, the number processed within 21-40 days in the second 
column, etc.) 

a.	 If using a multi-track system, create separate charts as presented below to report the information for each track. If not 
using a multi-track system, at a minimum create a separate chart for requests which have been granted expedited 
processing. 

b.	 Insert the sum of the thirteen columns in the ''Total'' column to reflect the total number of requests processed for each of 
the tracks. 

Simple Requests 

1-20 21-40 41-60 61-80 81-100 101-120 121-140 141-160 161-180 181-200 201-300 301-400 401 + TOTAL 
Days Days Days Days Days Days Days Days Days Days Days Days Days 

AGENCY 
OVERALL 25 13 9 12 5 11 5 1 1 a 3 2 a 77 



Requests Granted Expedited Processing 

1-20 
Days 

21-40 
Days 

41-60 
Days 

61-80 
Days 

81-100 
Days 

101-120 
Days 

121-140 
Days 

141·160 
Days 

161-180 
Days 

181-200 
Days 

201-300 
Days 

301-400 
Days 

401 + 
Days 

TOTAL 

AGENCY 
OVERALL 0 1 1 0 0 0 0 0 0 0 2 0 1 5 



D. Pending Requests - All Pending Perfected Requests 

1. Provide the number of perfected requests pending as of the end of the 
fiscal year, and the median and average number of days those requests 
had been pending. If an agency is unable to determine whether all of its 
pending requests are perfected, the agency must include all pending 
requests and include a footnote that it has d.one so. 

Number 
Pending 

SIMPLE 

Median 
Number 
of Day:s 

Average 
Number 
of Days 

Number 
Pending 

COMPLEX 

Median Average 
Number Number 
of Days of Days 

EXPEDITED 
PROCESSING 

Median Average 
Number Number Number 
Pending of Davs of Days 

AGENCY 
OVERALL 7 210 175.8 1 17 17 0 0 0 



E.	 Pending Requests - Ten Oldest Pending Perfected Requests 

1.	 Provide the dates of receipt of tne ten oldest perfected requests pending 
as of the end of the fiscal year, and the number of days those requests 
had been pend'ing. 

10m 

Oldest	 Oldest 
Request	 Request 

and 9th 8th 7th 6th 5th 4th 3rd 2nd and 
Number	 Number 
of Days	 of Days 
Pending	 Pending 

Date 

0 0 9/15/08 915/08 8/27/08 5/28/08 11128107 9/19/07 9110/07 3129/07 

Agency Number 
Overall of Days 

0 0 11 17 23 87 210 257 264 379 



VIII.	 REQUESTS FOR EXPEDITED PROCESSING AND REQUESTS FOR FEE 
WAIVER 

•	 Section VIII now reflects new mandatory reporting requirements and is no 
longer an optional Section. 

•	 Provide information for adjudicated requests for expedited processing or 
adjudicated requests for a fee waiver, i.e., requests for expedited processing 
or requests for a fee waiver which were granted or denied. Do not include 
requests for expedited processing or requests for a fee waiver which became 
moot for various reasons and, as a result, were neither granted nor denied. 

A.	 Requests for Expedited Processing 

1. Include requests for expedited processing made both at the initial request 
level and, when applicable, at the administrative appeal level. 

2.	 Calculating days: Count calendar days starting from the day you receive 
the request for expedited processing through the day you provide notice to 
the requester of your determination to grant or deny the request for 
expedited processing. 

3.	 Note: The response time portion of this new reporting requirement captures 
the time taken to decide whether to grant or deny a request for expedited 
processing. This does not cover the FOIA requests which have already 
been granted expedited status, placed in the "expedited processing" track, 
and reported elsewhere in this Report. Rather, this new requirement 
reflects the time taken to make a determination (i.e., adjudicate) whether a 
request for expedited processing should be granted or denied. The FOIA 
requires agencies to determine within ten calendar days whether a 
request satisfies the standards for expedited processing. 

Number 
Median Average Adjudicated 

Number Number Number of Number of Within Ten 
Granted Denied Days to Days to Calendar 

Adjudicate Adjudicate Days 
AGENCY 
OVERALL 5 1 8 14.3 5 



B. Requests for Fee Waiver 

1. Include requests for a waiver of fees made both at the initial request level 
and, when applicable, at the administrative appeal level. 

2.	 Calculating days: Unlike requests for expedited processing, the period of 
time to adjudicate a fee waiver request does not necessarily begin with 
receipt of the fee waiver request itself, nor does it necessarily conclude 
with a separate letter sent to the requester. As a result, count each 
working day spent considering whether to grant or deny the request for a 
fee waiver. Do not include additional days that may precede consideration 
of the fee waiver request, e.g., days the request waits in a processing 
queue, processing time which precedes commencement of the 
adjudication of the fee waiver request, etc., or any days that succeed the 
adjudication, such as days spent processing the request after the 
adjudication is made, etc. (Accordingly, establish a tracking procedure that 
captures the distinct number of days taken to adjudicate a fee waiver 
request.) 

Median Average 
Number Number Number of Number of 
Granted Denied Days to Days to 

Adjudicate Adjudicate 

AGENCY 
OVERALL 0 0 0 0 



X. FEES COLLECTED FOR PROCESSING REQUESTS
 

•	 Report the dollar amount of fees collected frr;om fOIA requesters for 
processing their requests. Also report the percentage of total processing 
costs (from the "Processing Costs" column in the Section IX chart) that those 
fees represent. In calculating the amount of fees collected, include fees 
received from a FOIA requester for search, review, document duplication, and 
any other direct costs permitted by agency regulations. 

Total Amount of Fees Percentage of Total Costs 
Collected 

AGENCY OVERALL 0 0 

XI. FOIA REGULATIONS 

•	 Agencies must provide an electronic link to their FOIA regulations, including 
their fee schedule. 

PUBLIC RECORDS AND THE FREEDOM OF INFORMATION ACT
 

11 CFR 4.1 Definitions.
 

11 CFR 4.2 Policy on disclosure of records.
 

11 CFR 4.3 Scope. 

11 CFR 4.4 Availability of records.
 

11 CFR 4.5 Categories of exemptions.
 

11 CFR 4.6 Discretionary release of exempt records.
 

11 CFR 4.7 Requests for records.
 

11 CFR 4.8 Appeal of deniaL
 

11 CFR 4.9 Fees. 



XII. BACKLOGS, CONSULTATIONS, AND COMPARISONS 

A.	 Backlogs of FOIA Requests and Administrative Appeals 

1.	 Provide below the number of FOIA requests and administrative appeals 
that were pending beyond the statutory time period as of the end of the 
fiscal year. (Such requests and appeals are considered "backlogged .") 

2.	 Note: The statutory time period is ordinarily twenty working days from 
receipt of a perfected request, see 5 U.S.C. § 552(a)(6)(A)(i), but may be 
extended up to ten additional working days when "unusual circumstances" 
are present, see id. § 552(a)(6)(B)(i). 

Number of Backlogged Number of Backlogged
 
Requests as of End of Appeals as of End of
 

Fiscal Year Fiscal Year
 

AGENCY OVERALL 6	 1 

3.	 Discuss/explain the backlog here (optional). 



B.	 Consultations on FOIA Requests - Received, Processed, and Pending 
Consultations 

•	 The consultation portions of the Annual Report require information about 
consultations received from other agencies, not sent to other agencies. 

1.	 Provide the number of consultations received from other agencies, those 
processed, and those pending as described in Columns 1 through 4. 

2. The number in Column 1 must match the number of "Consultations 
Received from Other Agencies That Were Pending at Your Agency as of 
End of the Fiscal Year" from last year's Annual Report. 

3. The sum of Columns 1 and 2 minus the number in Column 3 must equal 
number in Column 4. 

Column 1 Column 2 Column 3 Column 4 
I Number of 

Number of Consultations Number of 
Consultations Received from Consultations 
Received from Other Received from 

Other Agencies Number of Agencies that Other 
that Were Consultation Were Agencies that 

Pending at Your Received from Processed by Were Pending 
Agency as of Other Agencies Your Agency at Your Agency 
Start of the During the During the as of End of 
Fiscal Year Fiscal Year Fiscal Year the Fiscal Year 

AGENCY 
OVERALL 0 0 0 0I 



C.	 Consultations on FOIA Requests - Ten Oldest Consultations Received from 
Other Agencies and Pending at Your Agency 

1. Provide the dates of receipt of the ten oldest consultations received from 
other agencies pending at your agency as of the end of the fiscal year. 

10m Oldest Oldest 
ConsuItation Consultation 
and Number and Number 

of Days of Days 
Pendina 9th 8th 7th 6th 5th 4th 3rd 2nd Pending 

Date 

0 
Agency 
Overall Number of 

Days 
0 0 0 0 0 0 0 0 0 0 



D. Comparison of Numbers of Requests from Previous and Current Annual 
Report - Requests Received, Processed, and Backlogged 

1.	 Provide the number of requests received and the number of requests 
processed during the fiscal year from fast year's Annual Report and the 
number of those received and processed during the fiscal year from the 
current Annual Report. 

2. The numbers in Columns 1 and 2 must match the "Number of Requests 
Received in Fiscal Year" from Section V, A of the Annual Report from last 
year and from this year respectively. The numbers in Columns 3 and 4 
must match the "Number of Requests Processed in Fiscal Year" from 
Section V, A of the Annual Report from last year and from this year 
respectiveIy. 

Column 1 Column 2 Column 3 Column 4 
I 

NUMBER OF REQUESTS NUMBER OF REQUESTS 
RECEIVED PROCESSED 

Number Number Number Number 
Received Received Processed Processed 

During Fiscal During Fiscal During Fiscal During Fiscal 
Year from Last Year from Year from Last Year from 
Year's Annual Current Annual Yea.r's Annual Current Annual 

Report Report Report Report 

AGENCY 
OVERALL 85 64 63 82 



3.	 Starting with the Annual Report for Fiscal Year 2009, provide the number of 
backlogged requests as of the end of the fiscal year from the previous 
Annual Report and the number of backlogged requests as of the end of 
the fiscal year from the current Annual Report. 

a.	 The numbers in Columns 1 and 2 must match the "Number of 
Backlogged Requests as of End of Fiscal Year" from Section XII, A of 
the previous Annual Report and of the current Annual Report 
respectively. 

Column 1 Column 2
 
Number of Backlogged I Number of Backlogged
 

Requests as of End of the Requests as of End of the
 
Fiscal Year from Previous Fiscal Year from Current
 

Annual Report Annual Report
 

AGENCY OVERALL 10	 6 



E.	 Comparison of Numbers of Administrative Appeals from Previous and Current 
Annual Report - Appeals Received, Processed, and Backlogged 

1. Provide the number of administrative appeals received and the number of 
administrative appeals pliOcessed during the fiscal year from last year's 
Annual Report and the number of those received and processed during 
the fiscall year from the current Annual Report. 

2. The numbers in Columns 1 and 2 must match the "Number of 
Administrative Appeals Received in Fiscal Year" from Section VI, A of the 
Annual Report from last year and from this year respectively. The 
IiH..lmbers ill Columns 3 and 4 must match the "Number of Administrative 
Appeals Processed in Fi,scal Year" from Section VI, A of tine Annual 
Report from last year and from this year respectively. 

Column 1 Column 2 Column 3 Column 4 

NUMBER OF APPEALS NUMBER OF APPEALS 
RECEIVED PROCESSED 

Number Number Number Number
 
Received Received Processed Processed
 

During Fiscal During Fiscal During Fiscal During Fiscal
 
Year from Last Year from Year from Last Year from 
Year's Annual Current Annual Year's Annual Current Annual 

Report Report Report Report 

AGENCY 
OVERALL 1 1 1 0 



3.� Starting with the Annual Report for Fiscal Year 2009, provide the number 
of backlogged administrative appeals as of the end of the fiscal year from 
the previous Annual Report and the number of backlogged administrative 
appeals as of the end of the fiscal year from the current Annual Report. 

a.� The numbers in Columns 1 and 2 must match the "Number of 
Backlogged Appeals as of End of Fiscal Year" from Section XII, A of 
the previous Annual Report and of the current Annual Report 
respectively. 

Column 1� Column 2 
Number of Backlogged Number of Backlogged� 

Appeals as of End of the Appeals as of End of the� 
Fiscal Year from Previous . Fiscall Year from Current� 

Annual Report Annual Report� 

AGENCY OVERALL 0� 1 

F. Discussion of Other FOIA Activities (Optional) 

1.� Provide here any further information about the agency's efforts to improve 
FOIA administration. 


